STATEWIDE & NATIONAL.:
GOVERNOR’S OFFICE

LT. GOVERNOR’S OFFICE

NM HUMAN SERVICES DEPARTMENT

Assistance with:
Food Stamps
Temporary Cash Assistance

476-2200
Capitol Building, 4t Floor
Santa Fe, NM 87503

476-2250 or 1-800-432-4406
State Capital Building, Room 417
Santa Fe, NM 87503

ISD (Income Support Division)

Main 505-827-7250 or 1-888-473-3676
Info. & Referral 1-800-432-6217

2009 S. Pacheco

Pollon Plaza

P.O. Box 2348

Santa Fe, NM 87504-2348
http://www.state.nm.us/hsd/isd.html

General Assistance — limited state-funded program — for children and disabled adults.
Community Asst. Programs — provide emergency assistance
Community Service Block Grant (CSBG) — Emergency Asst. for people & families for food,

housing, medicine, work and education.

LIHEAP (Low-Income Home Energy Asst. Program) — assists eligible people & families
w/heating & cooling costs. Call 1-800-283-4465
For LITAP info. (Low-Income Telephone Asst. Program) 1-800-244-1111

TEFAP - The Emergency Food Asst. Program 1-800-648-7167 /841-2687

NMHSD — CHILD SUPPORT ENFORCEMENT

NMHSD - MEDICAL ASSISTANCE DIVISION

JUVENILE PAROLE BOARD

IRS TAXPAYER ADVOCATE SERVICE:

Customer Service Unit: 1-800-288-7207
CSED Prog. & Case Info.: 1-800-759-KIDS
2009 S. Pacheco

Pollon Plaza

P.O. Box 25109

Santa Fe, NM 87504

827-3100 or 1-888-997-2583
2025 S. Pacheco Street

Ark Plaza

Santa Fe, NM 87505

841-2464
3411 Pan American Freeway NE
ABQ.,NM 87107

Statewide: 1-877-777-4778

To speak with an IRS representative and get tax help by phone, call 1-800-829-1040. In ABQ. Taxpayer

Advocate Service is 837-5505.



NM CONTACT FOR THE WIC PROGRAM

USDA FOOD DISTRIBUTION-SW REG. OFFICE

SOCIAL SECURITY ADMINISTRATION

WORKERS’ COMPENSATION ADMIN.

Help Line:
Las Cruces:

505-476-8803

505-476-8900 Fax

New Mexico Dept. of Health
2040 S. Pacheco St., Suite 152
Santa Fe, NM 87505

214-290-9800
1100 Commerce Street, Room 5-A-6
Dallas, TX 75242-9980

1-800-772-1213
346-6694

841-6000
1-800-255-7965
2410 Centre Ave. SE
PO Box 27198
ABQ.,NM 87106
1-866-967-5667
1-800-870-6826

Farmington:1-800-568-7310

Las Vegas:
Lovington:

NM CHILD SUPPORT

CMTE. ON THE CONCERNS OF HANDICAPPED

PROBATION & PAROLE DIVISION

1-800-281-7889
1-800-934-2450

827-7783 — Santa Fe

827-6465 or 1-877-696-1470
491 Old Santa Fe Trail, Room 117
Santa Fe, NM 87501-2753

827-8830

4337 State Road 14

PO Box 27116

Santa Fe, NM 87502-0116

DOMESTIC VIOLENCE LEGAL RESOURCES 243-4300 or 1-877-974-3400

CHILD ABUSE REPORTING STATEWIDE

MOTHER’S AGAINST DRUNK DRIVING

1-800-797-3260

889-3824 ABQ./1-800-522-MADD(6233)
www.madd.org/nm

Provide assistance to DWI victims throughout the state beginning from the time of the
crash. Services include emotional support, information and referral, and advocacy in the criminal justice

system.

NATIONAL VICTIM CENTER HOTLINE
Referral Service

NM COALITION AGAINST DV

NM DOMESTIC VIOLENCE HOTLINE
NM DV DATA CENTRAL REPOSITORY

NM COALITION OF SA PROGRAMS

1-800-FYI-CALL (394-4636)

246-9240

www.nmecadv.org

1-800-773-3645

883- 2851 - Betty Caponera

883-8020 Fax: 883-7530



Out of Area:

COMMUNITY & INDIAN LEGAL SERVICES  867-3391

Hotline:
Statewide advocacy for survivors of abuse
NM DEPT. OF EDUCATION-DVR

NM GRIEF INTERVENTION PROGRAM

1-888-883-8020
WWW.SWCp.com/nmecaas
3909 Juan Tabo NE, Suite 6
Albuquerque, NM 87111

Fax: 867-3644
1-800-867-3452

PO Box 817, Bernalillo NM 87004
954-8500 or 1-800-432-4682

272-3495

FOR HOMICIDE SURVIVORS: 24 hour statewide crisis intervention mental health
counseling to family members and individual homicide survivors. Services include
support groups, home visits, information and referral assistance.

NM SURVIVORS OF HOMICIDE

232-4099 or 1-877-700-8500
www.nmsoh.org

Provides bereavement crisis intervention services to the family and friends of homicide victims on short
and long term basis. Services mostly provided by other survivors of homicide and include information,

referrals and emotional support.
NM TEEN SUICIDE AND CRISIS HOTLINE

SANTA ANA LEGAL SERVICES
(tribal law, denied SS claims, DV)

SANTA FE MOUNTAIN CENTER
(Adventure therapy DV Sexual Assault and abuse)

SOCIAL SECURITY ADMINISTRATION

NMHSD-Comm. Dev. & Commodities Section

1-888-920-6333

867-3391 or 1-800-867-3452

083-6158

346-6694

841-2687 or 1-800-648-7167
1435 William SE

PO Box 26507

ABQ.,NM 87125

Food distribution for low-income people throughout the state

NM ATTORNEY GENERAL’S OFFICE

Consumer Protection Div.

Santa Fe Office:

827-6000
407 Galisteo St., PO Box 1508 87504

1-800-678-1508

Civil Division 827-6070
Criminal Appeals Division  827-6930
Investigations Division 827-6079
Prosecutions Division 827-6081
Albuquerque Office 222-9000

ABQ. Investigations Div.
Medicaid Fraud Division

LAWYER REF. FOR THE ELDERLY PROG.
State Bar of NM, Special Projects, Inc.

NM STATE AGENCY ON AGING

111 Lomas Blvd. NW, Suite 300 87102
222-9000
222-9000 or 1-800-525-6519

Statewide 1-800-876-6657

Albuquerque 797-6005

Santa Fe 505-827-7640 or 1-800-432-2080

Albuquerque: 255-0971 or 1-866-842-9230



ELDERCARE LOCATOR 1-800-677-1166

INFO. CENTER FOR NM’S WITH DISAB. 1-800-552-8195
Long-Term Care Link (LTC) Statewide 1-866-968-7582
BETTER BUSINESS BUREAU OF NM (505) 346-0110 24hours

800-873-2224 (NM only)

Fax: (505) 346-0696

2625 Pennsylvania NE, Suite 2050
Albuquerque, NM 87110-3658

NM VITAL RECORDS AND HEALTH STATS. 505-827-0121

DWI RESOURCE CENTER 881-1084
Provides victim advocacy services, liaison with judicial system, peer support, referrals,
court companionship and bi-monthly newsletter for victims of DWI crashes.

THREE WISHES POWER WHEELCHAIR PROG. 1-800-451-0971
Over 65 yrs. old or permanently disabled. Also, people who walk up to 10 ft. but are
unable to Use manual wheelchair. Will bill Medicare or Medicaid & have donation
program if no insurance.

SALLIEMAE 1-800-222-7183
Financial aid counseling for college www.salliemae.com
NM COMMISSION ON HIGHER EDUCATION 1-800-279-9777

Lottery and other scholarships

NM EDUCATIONAL ASSISTANCE FNDTN. 345-3371 Ext. 381
www.nmeaf.org

ROCKEFELLER’S CLEANING COMPANY 268-5585
2010 Ridgecrest Drive SE
ABQ.,NM 87108

ABOVE & BEYOND MAINTENANCE 839-5154
Statewide 991-2641
Enrique, Owner

RICO RESTORATION Work 883-1013
Cell 883-4887
(will travel up to 2 hours outside ABQ.)



BERNALILLO COUNTY: (Albuquerque, East Mountains)

ABQ. POLICE DEPARTMENT 242-2677
400 Roma NW
http://www.cabq.gov/police/index.html
BERNALILLO COUNTY SHERIFF’S OFFICE 768-4100 or 798-7000 Fax:768-4299
400 Roma NW

http://www.bernco.gov/sheriff/index.html

BERNALILLO COUNTY PROBATE COURT 768-4247 or 768-4028
One Civic Plaza NW, 6t Floor
http://www.bernco.gov/probate_judge/index.html

NM STATE POLICE District Office: 841-9256

Narcotics Bureau: 821-2836

2501 Carlisle Blvd. NE 87110
Records: 841-9253

401 Broadway Blvd. NE 87102
Criminal Invest.: 841-9271
Special Invest.: 841-8053

400 Gold Ave. SW 87102
Org. Crime: 841-6400

DISTRICT ATTORNEY-2" JUDICIAL DIST. 841-7100 Fax: 841-7029
520 Lomas NW
http://www.da.state.nm.us/Districts/second.html

2nd JUDICIAL DISTRICT COURT 400 Lomas NW
Court Administrator: 841-8400
Civil Division: 841-7451
Domestic Violence:  841-7483
BERNALILLO COUNTY METRO. COURT 841-8100 or 841-8107
Admin.: 841-8106
Criminal: 841-8204
Civil: 841-8160
401 Roma NW

http://www.metrocourt.state.nm.us

BERNALILLO COUNTY PROTECTIVE SVCS. 841-7800 Fax: 841-7886

RESOURCES-APD/BCSO Victim Asst. Unit  768-2104 or 884-1241
400 Roma NW or PO Box 27519
Services for victims of domestic violence. Advocates through APD & BCSO. Women’s support groups,
individual and group counseling, crisis intervention, legal advocacy, family law clinic, emergency
transportation, case management. Languages: English and Spanish.

ABQ. RAPE CRISIS CENTER 266-7711 Fax: 268-5046
Intervention & Counseling (24 hour service)
http://www/rape-crisis.org

ENLACE COMMUNITARIO 246-8972 Fax: 246-8973
Comprehensive services including counseling, case management, life skills and advocacy for Spanish
speaking victims of domestic violence.

ALL FAITHS RECEIVING HOME 271-0329



Children’s Safehouse

Julia Barker
Bernalillo County & Central NM area. Provides partial funding and follow-up services
with children & families seen at the Safehouse. Safehouse provides investigative
interviews to children of physical and/or sexual abuse and child witnesses of homicide.

271-0329

Family Services

Melody Fill
Provides partial funding for comprehensive, fully integrated system of therapeutic care
for child victims of crime & their families specifically dealing with issues of child abuse.

MOTHER’S AGAINST DRUNK DRIVING 889-3824 or 255-2955 Fax: 255-0325
1-800-522-MADD(6233)
www.madd.org/nm
3939 San Pedro NE, Building F, Suite A
Provide assistance to DWI victims throughout the state beginning from the time of the
crash. Services include emotional support, information and referral, and advocacy in the criminal justice
system.

NM SURVIVORS OF HOMICIDE 232-4099 or 1-877-700-8500
268-5962 Fax
12400 Menaul Blvd. NE
7-9pm, every Tuesday. Children’s support group& adult grief counselor available every

3" Tuesday.
WOMEN’S COMMUNITY ASSOCIATION 247-4219 Fax: 224-9695
PO Box 25363
Alb., NM 87125
Family Program: 262-4234
Thrift Store: 265-9233
Hotline: 1-800-773-3645

Residential & Non-Residential services, crisis counseling, substance abuse classes, individual & group
counseling, Advocacy (legal, housing, hospital, Native American and Spanish language) transportation &
medical clinic for shelter clients (adults & children), skills training.

AMISTAD CRISIS SHELTER 877-0371 Fax: 877-6767
2929 Barcelona SW 87105

Focuses on crisis shelter for adolescents (ages 12-17) and support services to family.

MORNING STAR HOUSE 232-8299/268-0622 FAX
Hotline: 1-800-658-6967
6001 Marble NE #14 87110
morningstarwomen @uswest.net
Community-based advocacy program & shelter for Indian women & children — Domestic Violence. Crisis
intervention, emergency food pantry, emergency transportation to shelters, Legal advocacy & civil
assistance, interpretation/translation services. Languages: English, Lakota, Navajo, and Pueblo Dialects.

KIRTLAND AFB-FAMILY ADVOCACY PROG. 846-0139 Fax: 846-6250
377 MDOS/SGOHF
2050A 2" Street SE
Kirtland AFB, NM 97117-5000
Provides intervention, prevention and outreach services for active duty military and
their family members affected by domestic violence or child abuse. Men’s and women’s
domestic violence awareness classes, anger management classes, Counseling for individuals, couples,
family and group.



PATHWAYS, INC. 366-2400 Fax: 262-2429
617 Truman NE 87110

Provides community mental health and substance abuse services in the ABQ. metro area.
Comprehensive case management, psychosocial rehabilitation, counseling and

therapy services, medication management, family support groups, Substance abuse

group counseling, DWI Education, Spanish speaking substance abuse treatment group,

referrals, outpatient treatment for substance abusers, relapse prevention program.

Languages: English & Spanish.

NM GRIEF INTERVENTION-OMI 272-2485, 272-3495 Or 272-4422
Gloria Vigil, Grief Counselor
24 hour statewide crisis intervention mental health counseling to family members and
individual homicide survivors. Services include support groups, home visits, information and referral

assistance.
NM COALITION OF SA PROGRAMS 883-8020
PARA LOS NINOS 272-6849

Emergency: 931-5528
Therapeutic counseling, education & medical services for teens after a sexual assault.

NM COALITION AGAINST DV 246-9240

UNM WOMEN’S RESOURCE CENTER 277-3716 or 1-800-225-5866 (ask for WRC)
Fax: 277-2913
www.unm.edu/~women
To promote, support, and advocate for an equitable and positive campus environment. Crisis
intervention, referrals, advocacy and support to all women students, faculty and staff.

THE EVOLUTION GROUP 242-6988 Fax: 242-6972
218 Broadway SE 87102

Domestic Violence Family Program. Services and treatment for adults and adolescents.
Spanish speaking groups for DV offenders, survivors, and children of DV, Native
American groups, Family therapy, Couples Therapy, Screening, group therapy for
offenders, parenting classes, anger management, women’s support group, individual
therapy, substance abuse group, 52 week Parallel Treatment Program for DV offenders,
Intensive outpatient chemical dependency treatment program, Breathalyzer/Drug
Testing available.

NM VICTIMS ASSISTANCE ORGANIZATION 843-0815

ABQ. FAMILY & GUIDANCE CENTER 232-5239 Fax: 232-5247
117 Montclaire Drive SE

Provides services for children & adult victims and perpetrators (but do not specialize in
batterers intervention programming). Individual assessments, counseling for mental
health & substance abuse, couples & family therapy, women in recovery group, men’s therapy group,
parenting workshops, intensive out-patient program for men & women with substance abuse problems,
referrals, case management, urgent care/walk-in services for therapy. Therapeutic services for TANF
recipients at Career Works, Consultation/Therapeutic services at day care, nursery & charter schools,
suicide assessment for ABQ. Public Schools, therapeutic services in Jemez Pueblo. Languages: English &
Spanish.

YOUTH DEVELOPMENT, INC. 831-6038 Fax: 352-3400
Crisis Line:  877-0371
Private, non-profit community based agency providing comprehensive social services



through 40 individual program components. Residential transitional living services
(ages 16-21), Community Corrections, Gang Intervention, Drop Out Prevention, GED
Instruction, Short term shelter, counseling/therapy-individual and group, case
management, mentorship. Languages: English & Spanish.

DHHS INDIAN HEALTH SERVICE
ABQ. SERVICE UNIT

248-4000 or 248-4012/13
Fax: 248-4088

Services provided to individuals who are enrolled in a federally recognized Tribe Certificate of Indian
Blood or Tribal enrollment ID is required for services. Psychiatry (children and adults) medication
assessment and management, Therapy — individual, couples, families, adolescents, children, Mental
health emergencies referred to UNM Mental Health, Substance Abuse is referred to Circle of Life
Outpatient Program for Native American Indians, No Case Management services, Prior authorization is
required for all medical/health services outside of Indian Health. Hours: Monday-Friday from 8am-

4:30pm.

FIRST NATIONS

262-2481 Fax: 262-0781
5608 Zuni Road SE 87108

Focuses on behavioral health services for Native Americans. Mental Health Counseling,

Assessment, Family Therapy, Play Therapy, Case Management, Crisis/On-Call for

clients 24-hours/7 days a week, Emergency assistance, Early Intervention Program, Acupuncture and
Herbal Consults, Health Care Referrals. Languages: English & Navajo.

CTR. FRO INJURY PREVENTION-RESEARCH

& EDUC. DEPT. OF ER MEDICINE

272-6155 Fax: 272-3485
Health Sciences Center-University of NM

Focus on medical care for victims of domestic violence & sexual assault & providing
resources for the community. Emergency medical and trauma care for acute illness/injury, referrals for
follow-up medical care, mental health care, and case management. Languages: English, French, Native

Languages, Spanish & Vietnamese.

UNM MENTAL HEALTH CENTER Crisis Line:

PSYCHIATRIC EMERGENCY SERVICES

AGORA/UNM CRISIS CENTER

CENTER ON ALCOHOLISM SUBSTANCE

ABUSE AND ADDICTION (CASAA)

ABQ. METRO. CENTRAL INTAKE (AMCI)

SLEEP AND HUMAN HEALTH INSTITUTE

247-1121
http://hospitals.unm.edu/MHC/index.shtml

272-2020 Fax: 272-3390
UNM Mental Health Center

2600 Marble Ave. NE
http://hospitals.unm.edu/mhc/services/pes.shtml

277-3013

UNM Psychology Clinic
1716 Las Lomas NE
http://www.agorasepas.com

768-0200 Fax: 768-0113
UNM Mental Health Hospital
2650 Yale SE
http://casaa.unm.edu/index.html

272-9033 Adult Program

272-9187 Adolescent Program
272-9352 Fax
2425 Alamo SE

http://amci.unm.edu

272-0424



NM HEAD/BRAIN INJURY FOUNDATION 292-7414
121 Cardenas Drive NE
Albuquerque, NM 87108

UNMH-Indigent Funds 1-877-465-2386

NEUTRAL CORNER 255-0007 Fax: 255-0721
Provides space for exchanges/visits for children in cases where parents are separated,
divorced or otherwise require supervised exchange. Monitoring/supervision for child
exchange and parent/child visits. Random substance abuse testing, parenting classes,
counseling, case management, outreach and information.

PB&J FAMILY SERVICES, INC. 877-7060 Fax: 877-7063
1101 Lopez Road SW 87105
Child abuse prevention program that helps parents learn the skills they need to provide
safe loving homes for their children. Therapeutic preschool with health center and
parenting life/skills education, transportation, home-based services, case management,
counseling, in-school support groups for South Valley children with incarcerated
parents, advocacy. Languages: English & Spanish.

ST. VINCENT DE PAUL SOCIETY 346-1504
Clothing & home furniture distribution 714 4th SW

PROJECT UNITE (GOOD NEIGHBOR FUND) 247-4230
411 Broadway SE

WOMEN’S HOUSING COALITION 884-8856 Fax: 884-6728
3005 San Pedro NE

YOUTHBUILD NEW MEXICO COALITION 765-5517 or 765-5898 Fax: 765-5925
510 Second Street NW, Suite 101

HOME EDUC. LIVELTHOOD ASST. PROGRAM 265-3717
3423 Central NE

ECHO METRO C.A.R.E. 265-4570

NM HUMAN SERVICES DEPT. - INCOME SUPPORT DIVISIONS:
Northeast part of City/County 841-7700 Fax: 841-7917
1011 Lamberton Pl. NE
PO Box 25287, ABQ., NM 87125

Northwest part of City/County same as above

Southeast part of City/County 841-2600 Fax: 841-2105
1401 William SE
PO Box 543, ABQ., NM 87102

Southwest part of City/County 841-2300 Fax: 841-2381
1401 Old Coors Rd SW

PO Box 12355, ABQ., NM 87195

HUMAN SERVICES DEPT. Benefits Line 841-4016
1-800-265-0398

LIHEAP 841-6209



UNITED WAY OF CENTRAL NM 245-1735 or 247-3671
302 8th Street NW 87102
http://www.uwenm.org

FEMA 761-4050

RED CROSS 265-8514
142 Monroe NE 87108

BERNALILLO COUNTY CRIMESTOPPERS 843-7867

NATL. ALLIANCE FOR THE MENTALLY ILL 256-0288
6001 Marble NE, Suite 7 87110

PIPE (PARTNERS IN PROTECTING ENV.) 924-3650
www.bernco.gov

Sewer Conn. Asst. Prog.-income req. 600 Second St., Ste. 500
MEDICARE/HEALTH INS. COUNSELING 764-6410
764-6455
714 7t Street SW
BERNALILLO COUNTY HOUSING DEPT. 314-0200 Fax: 842-8149
1900 Bridge SW
ABQ. HOUSING SERVICES 764-3960 or 764-3915

1840 University Blvd. SE
http://www/cabq.gov/housing/public_housing.html

YES HOUSING, INC. 254-1373

2130 San Mateo NE, Ste. G
WEATHERIZATION (EL PAISANO) 344-7211

6729 4 Street NW

Also, water, sewer and refuse discounts
NM AIDS SERVICES 266-0911
SLEEP AND HUMAN HEALTH INSTITUTE 272-0424
SOCIAL SECURITY ADMINISTRATION 346-6694

WORKERS’ COMPENSATION ADMIN. 841-6000 (Toll-free #’s on statewide page)
2410 Centre Ave. SE 87106
PO Box 27198 87125-7198

DIVISION OF VOCATIONAL REHAB. 841-5757 or 841-5750 Fax: 841-5770
3121 Amherst NE #B
ABQ.,NM 87107

CATHOLIC SOCIAL SERVICES OF ABQ. 247-0442 Fax: 247-8335
247-9521 Fax: 242-9011
2010 Bridge SW and 1410 Coal Ave. SE
PO Box 25405 87125

ECHO CFSP FOOD BANK 242-6777 Fax 243-2725



1301 Broadway NE

Box of food monthly if income & age (under 6 or over 60) eligible. Need proof of income & picture ID.

Utility assistance w/disconnect notice.

ROADRUNNER FOOD BANK

THE STOREHOUSE

247-2052
1119 Edith SE

842-6491
106 Broadway SE

Emergency box of food for homeless or low-income. Non-emergency food box for elderly and disabled —
requires registration. Food boxes delivered by volunteers.

SHARE NEW MEXICO
A division of World SHARE. Food coop. that

453-8070
offers food at half price to anyone, regardless of income.

Call for monthly registration and referral to host sites. Available in Bernalillo, Sandoval, Santa Fe and

Valencia Counties.

VETERANS ADMINISTRATION
Regional Office Benefits Info. & Claims Asst.

WwWw.va.gov

1-800-827-1000

TTY: 1-800-829-4833
Education Benefits: 1-888-GI BILL1 (442-4551)
Gulf War Helpline:  1-800-PGW-VETS (749-8387)
Headstone/Grave Mark.: 1-800-697-6947

Life Insurance:
VA Medical Center:

Billing Office:

DAV:

Dental:

District Counsel:
Education:

Medical Records:
Mental Health Clinics:

Patient Representative:

Pharmacy:

Workers Comp.-OWCP:

ANIMAL HUMANE ASSN. OF NM, INC.

SALVATION ARMY

SALVATION ARMY-TEMPLE CORPS.

SALVATION ARMY-CORPS. & COMM. CTR.

BARRETT HOUSE
Women & children (no boys over 10)

GOOD SHEPHERD CENTER

1-800-669-8477
265-1711 or 1-800-465-8262
1501 San Pedro Dr. SE
256-2723
256-2821
256-2778
256-2780
256-2781
256-6406
256-5492
256-2728
256-5767
256-5702

255-5523
615 Virginia SE

761-9818 ext. 18 or 19
6821 Academy Parkway West NE
http://www.salvationarmy-usasw.org

247-1416
501 Broadway SE
881-4292 Fax 881-0052

4301 Bryn Mawr Dr. NE 87107
PO Box 27690 87125

243-4887/262-1073/246-9244
905 13t St., NW 87102

243-2527 Fax: 247-2207
218 Iron Street SW
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PO Box 647
Homeless shelter for people in drug/alcohol abuse rehabilitation.

HAVEN OF LOVE RESCUE MISSION 873-3771
4025 Isleta SW 87105
Food and clothing. Shelter for Men 18-20 who are traveling, seeking employment/ housing, going to
school or seeking spiritual guidance.

JOY JUNCTION 877-6967 or 1-877-924-0569
4500 2M St., SW 87105
PO Box 27693 87125
http://www_joyjunction.org
Emergency & long-term food, shelter, clothing, transportation, & counseling for homeless women and

families.
ABQ. RESCUE MISSION 346-4673 Fax: 843-8823
For Homeless Men 525 2nd Street, SW 87102
PO Box 331 87103
NEW DAY YOUTH & FAMILY SERVICES 881-5228 Fax: 881-5235
1330 San Pedro NE, Suite 201-B
ST. MARTIN’S HOSPITALITY CENTER 843-9405 Shelter

766-6876 Admin. Fax: 843-8624
Chemical Dependency Unit: 764-8231 or 766-6876
1201 Third St. NW 87102
PO Box 127258 87125
http://www.stmartinscenter.org/homeless
Homeless resources, food, hygiene, behavioral health, supporting housing programs.

DOMESTIC VIOLENCE LEGAL HELPLINE 243-2590 or 1-800-209-3854
ABQ. BAR ASSOCIATION Vol. Lawyers: 256-0417

Lawyer Referral: 243-2615

Ref. for Elderly: 797-6005

Small fee for short initial contact w/attorney; reg. fees for additional services.
http://www.abgbar.com

NM BAR ASSOCIATION 797-6000 or 1-800-876-6227
Fax: 828-3755
5121 Masthead NE/PO Box 25883
http://www/nmbar.org
Statewide referral: 797-6010 or 1-800-357-0777

NM JUDICIAL STANDARDS COMMISSION 841-9438
http://www.fscll.org/JSD/Main.htm

HOMELESS LEGAL CLINIC 265-4143
RESTRAINING ORDERS (2m — Dist. Ct.) 841-8400
DOMESTIC VIOLENCE LEGAL RESOURCES 243-4300 or 1-877-974-3400
CONSUMER PROTECTION DIVISION 1-800-432-2070

CONSUMER CREDIT COUNSELING SERVICE 884-6601
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CONSUMER CREDIT COUNSELING SW

CREDIT BUREAU OF ABQ.

ABQ COLLECTION SERVICES

5318 Menaul NE 87110

1-800-308-2227
2727 San Pedro NE
Albuquerque, NM

265-1261
300 San Mateo NE 87110

265-3476
PO Drawer 40040 87196

LANDLORD/TENANT HOTLINE 256-9442
314 Harvard SE
LEGAL AID SOCIETY OF ABQ. 243-7871 Fax: 842-9864

NM VITAL RECORDS & HEALTH STATS.
Birth certificates:

Death Certificates:

ABQ. DEPT. OF SENIOR AFFAIRS

121 Tijeras Ave NE, Ste. 3100

505-827-0121
841-4185
841-4183

764-6400
www.cabq.gov

Home Chores—provides chore services to frail &/or low-income Bern. Cty. Senior homeowners. Home
Retrofit—provides wheelchair ramps, grab bars, safety rails, for disabled w/in ABQ. Minor Home
Repair—minor rep. low-income homeowners 60+ in Bern. Cty.—non-licensed work.

SENIOR CITIZEN LAW OFFICE

761-4025

265-2300
3825 4th NW 87107

AARP-Senior Community Sve. Employ. Prog. 248-0052
1500 Walter SE.
Svcs. to Support Well-Being & Fitness: 764-6485
Services to Support Independent Living: 764-6400
Info. Center (Winrock Mall) 830-3096
SENIORS HELPING SENIORS 766-7056
717 7t Street SW
SENIOR SERVICE PROGRAM 262-7447
5400 Gibson SE
SILVER HORIZONS 884-3881
PO Box 6879 ABQ 87197-6879
60+ yrs.

LAWYER REF. FOR THE ELDERLY PROGRAM

797-6005 or Statewide 1-800-876-6657

http://www.nmbar.org/public/referralprograms/lrep.htm

NM STATE AGENCY ON AGING
Santa Fe/Main:

(State Bar of NM, Special Projects, Inc,)

827-7640

1-800-432-2080

Albuquerque: 255-0971 or 1-866-842-9230
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DSA SENIOR TRANSPORTATION 848-1355 or 848-1356
Medically related & others

DSA SENIOR ASST. TRANSPORTATION (SAT) 764-6400
For very frail people - for medical appointments only. Eligibility assessment required.

CATHOLIC CHARITIES OF CENTRAL NM 247-9521
Primarily medically-related transp. for Seniors 55+. Pre-reg. and usually 1 wk. notice required.
Medicaid Clients. Taxi rides to medical appts. For Medicaid clients who are not on Salud!

SENIOR TRANSPORTATION PROJECT 201-1818 - Jewish Family Services
Transp. for senior residents—covers most of NE ABQ. Med. appts. are priority. Small fee.

SAFERIDE 1-800-633-1002
Non-emerg. Med. transp., 24 hr. notice. Free for some Medicaid recipients-fee for others.

SUN VAN For applications call: 764-6162
For reservations call: 764-1550
For mobility impaired persons living w/in Bern. Cty (except East Mountains) $ 1.50 each way.

LONG-TERM CARE LINK (LTC) Statewide: 1-866-968-7582

ABQ.: 232-9044
NM POISON/DRUG INFO. 272-2222
24-hours/day, 7 days/week
CYFD 24-hour line: 841-6100
Adult & Child Abuse, Neglect and Exploitation, CYFD Protective Services
COMMUNITY DENTAL SERVICES, INC. 843-7493 or 765-5683
2116 Hinkle SE

Appointments for general dentistry and prosthetics. Walk-in for emergencies — arrive by 6am and bring
income/residency information (copy most recent Social Security check or award letter and IRS 1040
form). Call first for specific info. Accept Medicaid.

HUD 346-6463
625 Silver Avenue SW, ABQ. 87102
Housing FHA
Single Family: 346-7269
Multi Family: 346-7272

Public Housing: 346-7303
Fair Housing: 346-6708

FIRST CHOICE COMMUNITY HEALTH CARE 873-7400
Health Care clinics. Fees based on income-bring proof of income. Medicare assignment
and Medicaid accepted. Prescription discounts for income-eligible persons.

890-1458
Alameda Center
7704 2" NW, ABQ., 87107

831-2534
Alamosa Center
6900 Gonzales RD. SW, ABQ. 87121
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ROCKEFELLER’S CLEANING COMPANY

ABOVE & BEYOND MAINTENANCE

RICO RESTORATION

CHILDREN’S GRIEF CENTER

BEREAVED SUPPORT GROUP FOR
YOUNG WIDOWED (55 & younger)

BEREAVED SUPPORT GROUP FOR
WIDOWED(55 & older)

BRAIN INJURY ASSOCIATION OF NM

345-3244
North Valley Center
1231 Candelaria Rd. NW, ABQ. 87107

768-5450
South Broadway Center
1316 Broadway Blvd. SE, ABQ. 87102

873-7451
South Valley Center-dental services avail.
2001-N Centro Familiar Blvd. SW, 87105

452-8633
Los Padillas Center—dental services avail.
2127 Los Padillas Rd. SW, ABQ. 87105

833-0024
Westside Dental Clinic—dental sves. avail.
111 Coors Blvd., ABQ. 87121

268-5585
2010 Ridgecrest Drive SE, ABQ 87108

Office 839-5154
Statewide 991-2641
Enrique, Owner

work 883-1013
cell 883-4887
will travel up to 2 hours outside ABQ.

323-0478
http://www.cgenm.org

268-7727, Gary Terrasas, Counselor
6pm, 2 & 4t Mondays

Monte Vista Christian Church, Library
3501 Campus NE

No Fee

268-7717, Gary Terrasas, Counselor OLDER

15t & 34 Mondays, @ 1pm

Palo Duro Senior Center
No Fee

202-7414 or 1-888-292-7415
11000 Candelaria NM, Suite 113

BRAIN INJURY SURVIVORS SUPPORT GRP 727-4700 or 292-7414

7 pm, 15t Friday of the month

St. Joseph Rehabilitation Center
506 Elm NE

No Fee
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BRIAN INJURY SUPPORT GROUP 344-9478
7 PM. 3™ _Tuesday
Health South Rehabilitation Hospital
7000 Jefferson NE
No Fee

THE COMPASSIONATE FRIENDS 344-5564, Barbara Koenig
7 pm, 1%t & 3™ Thursday
Sandia Presbyterian Church
10704 Paseo Del Norte NE
For parents whose children have died. Sibling group meets at the same time-No Fee

GRIEF SUPPORT 291-1818, Hellene Stillman
Individual Counseling
5850 Eubank NE, Suite B-32
Mountain Run Shopping Center
Sponsored by Jewish Family Service. Sliding scale fee. Group sessions available.

BUREAU OF INDIAN AFFAIRS 346-2448
Branch of Social Services 1000 Indian School Road NW
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Catron County: (Reserve, Quemado)

EL REFUGIO 538-2125
24 hour crisis intervention, shelter care, counseling, case management, and legal advocacy services for
DV and SA victims.
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Chaves County: (Roswell)

ROSWELL REFUGE FOR BATTERED ADULTS 624-3222 Fax: 624-5359
Crisis 627-8361
Shelter for DV victims, crisis intervention, case management, counseling, advocacy
(legal, employment, housing and DV), civil legal assistance, juvenile offenders
program, thrift store.

ASSURANCE HOME, INC. 505-624-1780
Ron Malone
Clinical Dir. George Lewis
Therapeutic group home for abused & neglected youth.

GRAMMY’S HOUSE 748-1198 Fax: 748-7334
Crisis Line:  365-5144
Hotline: 1-888-740-5057

24 hour crisis intervention, shelter care, individual and children’s counseling, rape crisis, support
groups, case mgt., & legal advocacy for victims of violent crimes.

ESPERANZA HOUSE 625-1095
Safe, non-threatening environment where child victims of physical/sexual abuse & who witness violence
are interviewed by a trained forensic interviewer. Therapeutic counseling services available.

CHAVES COUNTY YOUTH SERVICES 623-2100
Counseling for youth 5-18 years old.
NM HUMAN SERVICES DEPT. 625-3000 Fax: 625-3099
INCOME SUPPORT DIVISION 1701 S. Sunset
Roswell, NM 88203
HUMANE SOCIETY KENNELS 622-8950
703 E McFaffey

Roswell, NM 88201

UNITED WAY OF CHAVES COUNTY 622-4150
400 Pennsylvania Ave., Ste. 210
Roswell, NM 88201

IRS - TAXPAYER ADVOCATE SERVICE 624-9442
Statewide: 1-877-777-4778
500 N. Richardson
Roswell, NM 88201

NM SURVIVORS OF HOMICIDE 272-5610 or 1-877-700-8500
Sandra Wiggins (DAO Advocate)
AIDS HOTLINE 1-800-545-AIDS
ALCOHOL-DRUG TREATMENT 1-800-996-DRUG
24 Hour Help & Treatment
ALCOHOLICS ANONYMOUS 623-0166
CHAVES CTY COMMUNITY ACTION 623-0014

CHAVES CTY COMMUNITY HEALTH 625-0112



1511 S. Grand
Roswell, NM

CHAVES CTY. CASA Behavioral Health Sve. 625-0112

Free Youth & Family Counseling

CHILDREN’S MEDICAL SERVICES 624-6192
200 R. Chisum
Roswell, NM
CHILDREN, YOUTH & FAMILIES 624-6071
4 Grand Avenue Plaza
Roswell, NM
COUNSELING ASSOCIATES INC. 623-1480 Fax: 622-3325
109 W Bland/PO Box 1978
Roswell, NM
Sexual Abuse Program.
CRIME STOPPERS 624-6513

DOMESTIC VIOLENCE LEGAL HOTLINE
Free Legal Info. For DV Victims

GEISLER-PHILLIPS COUNSELING

GOOD SAMARITAN CENTER

INCOME SUPPORT DIVISION

1-800-974-3400
623-2248

101 N Pennsylvania
625-0828

625-3000
1701 S Sunset

INDIGENT HOSPITAL FUNDS 624-6535

#1 St. Mary’s Pl., Suite 160
NEW MEXICO VICTIM ASSISTANCE 842-0815
NM DEPT. OF LABOR 624-6040

108 E Bland
PARENTS OF MURDERED CHILDREN 623-1480

Yvonne Ramos
REFUGE for BATTERED ADULTS SHELTER & 627-8361

RESTRAINING ORDER Assistance 1306 W College

RAPE CRISIS CENTER 24-hr help-line: 623-1480
SALVATION ARMY 625-2030
SOCIAL SERVICES 624-6071

4 Grand Avenua Plaza
SOUTHERN NM LEGALSERVICES 623-4099

200 W First
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Cibola County: (Grants)

ROBERTA'’S PLACE Office: 287-7203 Fax: 287-7205
Shelter: 287-7724
Crisis: 287-4404
Legal: 287-7200
Shelter for DV victims and children for up to 9o days. 24-hour crisis intervention,
individual and group counseling, client advocacy (legal, housing & employment  assistance), legal
services and local transportation.

PUEBLO OF LAGUNA FAMILY SERVICES Office 552-9702 Fax: 522-6053
Crisis:1-800-530-2199
Shelter with 24 hour emergency placement and crisis intervention, individual and
family counseling, childcare during counseling sessions, court advocacy, supervised

visitation.
ACOMA PUEBLO SOCIAL SERVICES 522-5154 Fax: 552-9463
PUEBLO OF ACOMA BEHAVIORAL HEALTH 552-6663 or 552-6661 Fax:552-6426
NAVAJO NATION TRIBAL COURTS 836-1642 Fax: 836-6431
Ramah District
Canoncito Circuit Court
PO Box 3101
Canoncito, NM 87026
NM SURVIVORS OF HOMICIDE 272-5040 or 1-877-700-8500
702 San Jose Ave.
Milan, NM
Gloria Vigil
3" Tuesday of month, 6-8pm
NM HUMAN SERVICES DEPT. 287-8836 phone
INCOME SUPPORT DIVISION 285-6278 fax

900 Mount Taylor Ave.
Grants, NM 87020

SENIOR CITIZENS SERVICES 753-7597
DWI SERVICES 747-1418
HOUSING 753-7870
INDIGENT PROGRAMS 753-2992
UNITED WAY OF CIBOLA COUNTY 287-4254
777 Thunderbird Road

Grants 87021
Mailing address: PO Box 1208 87020-1208

CIBOLA COUNSELING SERVICES 287-7985
287-3824 Fax
906 N 1%
Grants, NM
Individual, Substance Abuse, Domestic Violence



RAMAH NAVAJO SCHOOL BOARD

775-3256
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Colfax County: (Raton, Cimarron, Springer)

VETERANS ADMINISTRATION 445-2391
Outpatient Clinic
1275 S. Second St.
Raton, NM

ALTERNATIVES TO VIOLENCE 445-5778 Fax: 445-0526
Crisis: 445-5778 or 1-800-799-6484
PO Box 1632
124 Pecos Ave.
Raton, NM 87740
stopviolence@bacavalley.com
Counseling, Crisis intervention, Shelter (utilize motel rooms and shelter in Trinidad, CO. or Springer),
individual, group and children’s counseling, legal and personal advocacy.

COMMUNITY AGAINST VIOLENCE 758-8082
Emergency Shelter, Trans. Housing, Children’s SafeRoom, Outreach to Quest and
Penasco. Serve: Colfax, Union, Taos & San Miguel. Also, serve Santa Fe when conflict of interest issues
arise.

NM HUMAN SERVICES DEPT. 445-2308 Fax: 445-2218
INCOME SUPPORT DIVISION 1900 Hospital Drive
Raton, NM 87740
HEALTH CENTERS OF NORTHERN NM 483-0282
Springer Clinic PO Box 487

Springer, NM 87747
Hours: Office-8am-5pm,M-F
Clinic-8:30am-3:30pm, M-F

THE HUNGER PANTRY 445-3514
PO Box 1603
300 South 31 Street
Raton, NM 87740
Hours: 12:30pm—2:00pm every other Wed.

MINER’S COLFAX MEDICAL CENTER 445-3661 Fax: 445-7875
200 Hospital Drive
Raton, NM 87740

MORENO VALLEY HEALTHCARE CLINIC 377-3301 Fax: 377-3991
11 Elliot Barker Lane
PO Box 133, HWY 434
Angel Fire, NM 87710
8:30am-1:00pm & 2:15pm-5:00pm, M-Th
9:00am-12:00pm & 1:15pm-4:00pm,Friday

NM DEPT. OF HEALTH, COLFAX COUNTY 445-3601 Fax: 445-2848
HEALTH OFFICE 226 East 4t Avenue
Raton, NM 87740
Hours: 8:00am-5:00pm, M-F

SPRINGER FAMILY HEALTH CENTER 483-2919 Fax: 483-2510
501-B 3" Street
Springer, NM 87747
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Hours: Mon. &Wed. 8am-4:30pm.
Tue. & Thur.-8:00am-6:30p
Fri. 8:00am — 12

MATERNAL & CHILD HEALTH PROGRAM 445-8191 Fax: 445-8205

137 South Second Street
Raton, NM 87740
ccmchp@bacavalley.com

STUART FAMILY COUNSELING SERVICES 445-0881

SUNBRIDGE CARE & REHABILITATION

124 South 3 Street
PO Box 129

Raton, NM 87740
ifscs@bacavalley.com

Hours: 1:00pm-8:00pm, M-F

445-2735  Fax: 445-8451

FOR RATON 1660 Hospital Drive

VETERAN’S ADMIN. MEDICAL OUTREACH,
RATON CLINIC

CIMARRON HEALTHCARE CLINIC

VICTORY HOME HEALTH & PERSONAL CARE

CHILDREN, YOUTH & FAMILIES (CYFD)
Protective Services Division

Raton, NM 87740

445-2391 Fax: 445-8714

1275 South 2nd Street

Raton, NM 877403.0

Hours: 8:00am-4:30pm, M,T,TH,F
8:00am-12:00pm, Wed.

376-2402 Fax: 376-2107
PO Box 625

356 C East gth St.

Cimarron, NM 87740

445-4408 Fax: 445-0564
1-800-500-2211

445-2358 Fax: 445-2410
1900 Hospital Drive

Raton, NM 87740

Hours: 8:00am-5:00pm
jaclark@cyfd.state.nm.us

www.cyfd.org
Child Protective Services 445-2358 Fax: 445-2410

kawilmeth@cyfd.state.nm.us
Contact Person: Karen Wilmeth

Adult Protective Services 374-986 Fax: 374-2449

Juvenile Justice Division

SERVICE ORGANIZATION FOR YOUTH (SOY)

socasey@cyfd.state.nm.us
Contact: Sean Casey, Colfax & Union Ctys.

445-2379 Fax: 445-3249

200 N 3" St., Colfax County Courthouse
PO Box 1143

Raton, NM 87740

Hours: 8:00am-5:00pm, M-F

445-8568  Fax: 445-0540
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Counseling/Therapy

TAOS/COLFAX COMMUNITY SERVICES
RATON MENTAL HEALTH

MENTAL HEALTH RESOURCES

TAOS/COLFAX COMMUNITY SERVICES

101 Letton Drive
PO Box 1165
Raton, NM 87740
soy@raton.com

445-2754  Fax: 445-2225
220 4t Avenue

Raton, NM 87740
teesraton@bacavalley.com

769-2345

445-2754
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Curry County: (Clovis, Melrose, Cannon AFB)

HARTLEY HOUSE

762-0050

Fax: 763-8953

Crisis: 769-0305

Hotline:

1-800-401-0305
900 Main Street or PO Box 1732
Clovis, NM 88101

Shelter for DV victims and their children. 24-hour crisis intervention, advocacy (legal,
employment, and housing), support groups and batterer intervention program.

CANNON AFB General:

784-4131

Police: 784-2353
Base Operator/Info.: 784-1110

IRS TAXPAYER ADVOCATE SERVICE

NEW MEXICO BUREAU OF REVENUE

Offers free income tax assistance to the public

NEW MEXICO DEPARTMENT OF LABOR

NM SURVIVORS OF HOMICIDE

NM HUMAN SERVICES DEPARTMENT
INCOME SUPPORT DIVISION

UNITED WAY OF CURRY COUNTY

FOOD BANKS
CHURCH OF GOD

15T PRESBYTERIAN CHURCH

27th Fighter Wing
Cannon AFB, NM 88103-5219
http://www/cannon.af.mil

1-877-777-4778

762-2474
417 Gidding Street
Clovis, New Mexico 88101

763-5515
816 West Sixth
Clovis, New Mexico 88101

762-4571 Fax: 769-0086

1601 Sutter Place

Clovis, New Mexico 88101-4610
Contact Person — Bobby Ann Dictson

Contact Jennifer Smith 505-683-5320
or ABQ. office: 1-877-700-8500
Office of Charlotte Farkas, Counselor

762-4751
763-0493

1621 Sutter Place
Clovis, NM 88101

769-2110
301 Pile

PO Box 806
Clovis 88101

762-3123

307 Lea

Clovis, NM

Thursdays — 12:-2 p.m.

763-6821

1101 Pile Street

Clovis, NM

Thursdays — 9—11 a.m.
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OUR LADY OF GUADALUPE

FIRST BAPTIST

CENTRAL BAPTIST CHURCH

SACRED HEART

FIRST UNITED METHODIST CHURCH

FIRST CHURCH OF THE NAZARENE

ALCOHOLISM COUNSELOR/INFO. CTR.

763-4445

117 Davis

Clovis, NM
Fridays — 1—2 p.m.

762-20926
302 Gidding

762-4721

501 North Norris
Clovis, NM
Fridays: 11—12 p.m.

763-6947

911 Merriweather
Clovis, NM
Wednesdays: 2-3 pm

763-3461

1501 N Sycamore

Clovis, New Mexico 88101
Employment & Utility Assistance

769-1971

1800 N Norris

Clovis, NM

Joyce Burch

Employment & Utility Assistance

762-5454
Clovis Center Inc.

816 West 12th
Clovis, NM 88101

1. Hot-Line: 762-5454, drugs, family, abortion, child abuse, suicide, etc.
2. Nursing Circle: 762-6809, for mothers having problems with children
3. I Still Care: 769-0919, Free calls to the elderly to check on them during day or night

4. Rape Crisis: 762-5454

CHARTER COUNSELING CENTER (Alcohol)

762-0212

CHILD ABUSE HOTLINE (Child Prot. Services) 763-0014

CRISIS CENTER

MENTAL HEALTH RESOURCES, INC.

Sexual Abuse Program.

NARCOTICS ANONYMOUS

1600 Sutter Place
Clovis, NM
John Martinez

762-5454
816 W 12th

Clovis, NM

769-2345 Fax: 769-8974

1100 W 215t Street
Clovis, NM 88101

762-7281
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EASTERN PLAINS COMM. ACTION AGENCY

LIGHTHOUSE MISSION

SOUP KITCHEN

Breakfast:

3112 Thornton Street
Clovis, NM 88101

769-1094

1012 W Grand

Clovis, NM 88101

Dorothy Gallegos, CACFP Coordinator

762-1933

104 S Connelly

PO Box 297

Clovis, New Mexico 88101

7:30 AM M-F

(Breakfast served to shelter residents on weekends only)
Lunch: 11:45 AM Mon-Fri

Supper:

5:00 PM - Shelter residents

Women & family shelter, clothing, furniture & household goods, counseling & referrals

SAFE RIDE

1-800-763-0208 or 1-800-647-2795
2905 N Prince #C
Clovis, NM 88101

Provides transportation for non-emergency medical patients to and from appts.

SOCIAL SECURITY ADMINISTRATION

IMMIGRATION OFFICE
CHILD SUPPORT INQUIRY

CRIME STOPPERS

CLOVIS CRISIS HOTLINE
24-hr Referrals

LIFE SAVER FOOD BANK

CLOVIS MEALS ON WHEELS

Cost based on monthly income

CLOVIS HOUSING — CHILD CARE AGENCY 769-7904

OASIS — CHILD ADVOCACY CENTER
Interview abused children

762-8167
912 Parkland Drive
Clovis, NM 88101

762-4751
1-800-755-0777

1-800-759-5437

763-7000

320 N Connelly
Clovis, New Mexico 88101

762-5454
PO Box 1778-88101

763-6130
2217 E Brady Ave.

769-7535

PO Box 371

Clovis, New Mexico 88101
2100 Martin Luther King BLVD

Fax: 769-7905
2101 W Grand

769-7732
1523 W 13tk St.

PO Box 1922
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SALVATION ARMY

Clovis, New Mexico 88101
oasis@pdrpip.com

762-3801

317 E 2nd St

Clovis, New Mexico 88101
Lt. Hendrick Sumter
sadovisnm @pdrpip.com

Counseling, food, lodging, transportation, utility, RX, emergency assistance. Development programs for

adults and youths.

RED CROSS - Zia Chapter

PLAINS REGIONAL MEDICAL CENTER

Social Services:

MENTAL HEALTH RESOURCES, INC.

CLOVIS AREA TRANSIT SYSTEM

LA CASA DE BUENA SALUD
Medical Needs

EASTERN PLAINS COMM. ACTION AGENCY

Food, Medical, Housing & Utility assistance.

HOUSING AUTHORITY - HUD

Rental:

FAITH CHRISTIAN FAMILY CHURCH

Utility Assistance

CHILD CARE BUREAU (CYFD)

763-4129
108 W 2nd St,
Clovis, New Mexico 88101

769-2141 Main
2100 Martin Luther King Jr. Blvd.
Clovis, New Mexico 88101

769-7576

769-2345
1100 W Twenty-First Street
Clovis, New Mexico 88101

763-3323

Positive Expectations Program
300 E Fifth Street

Clovis, New Mexico 88101

769-7910
500 Sycamore
Clovis, New Mexico 88101

769-0888
1521 W 13th St
Clovis, New Mexico 88101

760-1094
1012 W Grand Ave.
Clovis, New Mexico 88101

769-7902
2101 W Grand Ave.
Clovis, New Mexico 88101

769-7903

762-7751
3401 N Norris
Clovis, New Mexico 88101

762-6875
221 W Llano Estacado
Clovis, New Mexico 88101
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FAMILIES FIRST — DEPT. OF HEALTH 763-0004
1216 Cameo
Clovis, New Mexico 88101

FAMILY & CHILDREN CT. SVCS.- oth Judicial 769-2656
708 Mitchell
Clovis, New Mexico 88101

ESTRN. PLAINS CNCL. OF GOVTS. (EPCOG) 762-4505
418 Main
Clovis, New Mexico 88101
Rental & Housing Assistance

CLOVIS APT. - LOW INCOME HOUSING 762-1533
1000 N Thomas
Clovis, New Mexico 88101

MADD 762-7636
Betty Burch
LIHEAP 762-4751
SOCIAL SERVICES 762-8167
912 Parkland Dr.
Clovis, New Mexico 88101
CATHOLIC FAMILY SERVICES 1-800-376-4571
U S Citizenships
RAPE CRISIS 762-5454
SUICIDE PREVENTION & CRISIS CENTER 762-5454
CURRY CTY. MATERNAL HEALTH COUNCIL 709-1350
Medical Needs, Baby & Child Care
WORK FORCE TRAINING CENTER 763-3155
1401 N Main

Clovis, New Mexico 88101
Employment & transportation

NM DEPARTMENT OF LABOR 762-4571
1601 Sutter Place
Clovis, New Mexico 88101

NM HUMAN SERVICES DEPT.
INCOME SUPPORT DIVISION 1621 Sutter Place
Clovis, New Mexico 88101
Medical Needs, Employment, Transportation, Baby/Child Care Needs, Utility Assistance

WOMEN, INFANT & CHILDREN (WIC) 762-3309
1216 Cameo
ALZHEIMER’S OUTREACH PROGRAM 742-0200 Fax: 769-8974

1100 W 215t Street
Clovis, New Mexico 88101
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ALZHEIMER’S IN-HOME RESPITE CARE 769-2243
1-800-559-2243
1944 W 215t Street
Clovis, NM 88101

BIG BROTHERS BIG SISTERS 762-8385 Fax: 762-9037
414 Clovis, NM 88101
APRIA HEALTHCARE 763-0202 or 1-800-240-0202
1202 W 218t

Clovis, New Mexico 88101
Home Oxygen, Respirations Medical & Svcs.

CANNON AIR FORCE BASE- Family Supp. Ctr.:784-4228
Health/Well. Ctr.: 784-1003
1908 Fairway Terrace
Clovis, New Mexico 88101

CHILDREN IN NEED OF SUPERVISION (CHINS) 762-8385
Services for children & youth with problems

CHILDREN, YOUTH & FAMILIES 763-0014
Child Care Bureau:762-6875 — Lynne Robinson

CHRISTIAN WOMEN 762-0619
A support group for women of all ages

CLOVIS HEAD START 762-5585
1115 W 2nd Street
Clovis, New Mexico 88101

CLOVIS HOMECARE, INC. 769-2243
1-800-559-2243
1944 W 215t
Clovis, New Mexico 88101
CLOVIS PUBLIC HEALTH OFFICE 763-5583
CURRY CTY. FOSTER GRANDP. PROG. (FGP) 763-6009 Fax: 763-7267
816 N Main
Clovis, New Mexico 88101
CURRY/ROOSEVELT CASA PROGRAM 762-4697
Court appointed special advocates for abused & neglected children in court.
CURRY CTY UNITED WAY 769-2103 Fax: 769-1416
105 E Grand Ave.
PO Box 806

Clovis, NM 88101
www.CurryCountyUnitedWay.org
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De Baca County: (Fort Sumner)

MENTAL HEALTH RESOURCES, INC. 355-2414
500 N 10th
Ft. Sumner, NM 88119

EASTERN PLAINS COMM. ACTION AGENCY 355-2663
Ft. Sumner, NM 88119
Adelida Sanchez 377-7707 work

NEW MEXICO HUMAN SERVICES DEPT. 514 N Ave. C (Community Center)
Outreach to Ft. Sumner - 2" & 4t Tuesday of Month, 9-4
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Doiia Ana County: (Las Cruces, Hatch, Anthony, Sunland Park, Santa Teresa, Chaparral)

LA CASA

Satellite office in Anthony:

Office: 526-2819 Fax: 526-8542
Crisis: 526-9513

1-800-376-2272
PO Box 2463
Las Cruces, NM 88004

882-3008

Shelter for DV victims and children, counseling for adults and children, advocacy, DV
related immigration assistance, case management, transitional housing, offenders

counseling, civil legal assistance.
LA PINON - Sexual Assault Recovery
Services of Southern New Mexico
24-hour Crisis Line:

DONA ANA COUNTY VICTIM WITNESS

ASSISTANCE PROGRAM

LAS CRUCES POLICE DEPT. VICTIM

ASSISTANCE UNIT

NM SURVIVORS OF HOMICIDE

Mtgs. 4t Thursday from 6-8pm

UNITED WAY OF DONA ANA COUNTY

DONA ANA CTY HUMANE SOCIETY, INC.

NM HUMAN SERVICES DEPT. East-side:
INCOME SUPPORT DIVISION

IRS TAXPAYER ADVOCATE SERVICE

West-side:

526-5549 Fax: 526-6272

418 W Griggs Ave.
Las Cruces NM 88005
lapinon@zianet.com

526-3437 or 1-800-595-RAPE

524-6370
201 W Picacho Ave.
Las Cruces, NM 88005

524-4111

PO Box 20000
Las Cruces, NM 88004

647-8168 or 1-877-700-8500
Mesilla Valley Hospice

299 E Montana 88001

Linda Valverde

Linda Blazer  505-522-3501

524-7561

106 S Walter Street
Las Cruces 88001
PO Box 1347 88004

382-0018

4711 N E Main Street
Las Cruces, NM 88012-7255

524-6568 Fax: 524-6510

2121 Summit Court 88011
524-6500 Fax: 524-6509
655 Utah 88001

882-5781 Fax: 882-4728
220 Crossett Lane
PO Box 4130, Anthony, NM 88021

1-877-777-4778

505 S Main
Las Cruces NM 88001
(505) 527-6903



ALZHEIMER’S ASSOCIATION
SOUTHERN NM ALZHEIMER’S ASSN.
AMERICAN RED CROSS

ANIMAL SHELTER

BIG BROTHERS/BIG SISTERS

BOY SCOUTS OF AMERICA-Yucca Council
BOYS & GIRLS CLUB

COMMUNITY OF HOPE- Homeless Issues
GOSPEL RESCUE MISSION

COMMUNITY ACTION AGENCY

Child & Adult Care Food Prog.
Family Resource Services

Food Bank
Weatherization

CASA DE PEREGRINOS

647-3868
1-888-588-0005
526-2631
382-0018
523-4514

(915) 772-2292
526-1519
523-2219
523-7727

527-8799
523-4085

523-1639

523-4390
523-7367

523-5542
825 Spruce Ave.
Las Cruces 88001

Basic food to individuals and/or families w/an emergency. Must have id, Social Security number(s) &

proof of address.

CONSUMER CREDIT COUNSELING
EL PASO ELECTRIC
FAMILIES & YOUTH, INC.

GIRL SCOUTS OF AMERICA
Rio Grande Council

LANDLORD/TENANT HOTLINE

LC HOUSING AUTHORITY

LIONS CLUB

MEMORIAL MEDICAL CENTER
MESILLA VALLEY HOSPICE HOUSE
PERA

SALVATION ARMY

SOUTHERN NM CTR FOR IND. LIVING
SOUTHERN NM LEGAL SERVICES
VETERANS AFFAIRS

JOB LINE

CRIME STOPPERS

PD VICTIM ASSISTANCE

UTILITIES CUSTOMER SERVICE

Info.:

527-2585
526-5555
524-7765
526-2532

1-800-348-9370
526-5541
523-4613
522-8641

523-4700

1-800-342-3422
524-1590
526-5016
526-4451
526-5770
528-3032

526-8000

528-4111

541-2111
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UTILITIES DELINQUENT ACCOUNTS 528-3651
GAS DEPARTMENT 528-3505
COURT YOUTH CENTER 541-0145 Fax: 541-0146

LAS CRUCES SISTER CITIES FOUNDATION 528-3160

LAS CRUCES HOUSING AUTHORITY 526-5541
DONA ANA COUNTY HEALTH DEPARTMENT 528-5000
(Birth/Death Certificates and WIC)
HOUSING AUTHORITY 523-6100
INDIGENT HOSPITAL CLAIMS 647-7493
CHILD SUPPORT 524-6020
PROBATION & PAROLE Adult: 524-6075
Juvenile: 524-6360
SOCIAL SERVICES DEPARTMENT 524-6400
VETERANS COMMISSION 524-6220
WELFARE/FOOD STAMPS 524-6500
IMMIGRATION/NATURALIZATION El Paso office (915) 534-6767
SOCIAL SECURITY ADMINISTRATION 1-800-772-1213/523-0771
WORKERS’ COMPENSATION ADMIN. 524-6246 (see Statewide pg. for toll-free #’s)

250 Cotorro Ct., Ste. B
Las Cruces 88005

ABUSE SHELTER/FAMILY VIOLENCE 526-6661

SUICIDE/YOUTH CRISIS 526-3371

NMSU COUNSELING CENTER 646-2731

A27Z ALCOHOL/COCAINE, DRUG ABUSE 1-800-274-2042
ADDICTION

NATIONAL RUNAWAY SWITCHBOARD 1-800-621-4000

www.nrscrisis.org/




Eddy County: (Artesia, Carlsbad)

CARLSBAD BATTERED FAMILY SHELTER 885-4615 Fax: 887-0179
Crisis Line:  1-800-439-7303
cbfs@pvtnetworks.net
Shelter for women & children in abusive relationships. 24 hr. crisis hotline & crisis intervention.
Counseling for victims and their families, support group, assistance filing restraining orders, police
reports, rental assistance, Domestic Abuse Intervention Program.

GRAMMY’S HOUSE 748-1198 Fax: 748-7334
Crisis: 365-5144
24-hour crisis intervention, individual and children’s counseling, housing assistance,
rape crisis, support group.

NM HUMAN SERVICES DEPT. — ARTESIA 748-3361 FAX: 746-6123
INCOME SUPPORT DIVISION 509 W Mahone
Artesia, NM 88210

CARLSBAD 885-8815 Fax: 887-0550
2324 West Pierce Street
Carlsbad, NM 88220

CHILD SUPPORT ENFORCEMENT DIVISION 1-800-288-7207
Out of state:  1-800-585-7631
2324 W Pierce

Carlsbad, NM 88220
http://www.state.nm.us/hsd/csed.html

CARLSBAD MEDICAL CENTER 887-4100 or 887-6633
2430 W Pierce
Carlsbad, NM 88220
In-Patient Psychiatric Unit

CARLSBAD MENTAL HEALTH ASSN. 885-4836 Fax: 887-9575
914 N Canal
Carlsbad, NM 88220
http://www.carlsbadmbh.or

ARTESIA COUNSELING CENTER 759-9848
PO Box 570
Artesia, NM 88211
Sexual Abuse Program.

UNITED WAY OF NORTH EDDY COUNTY 743-3486
PO Box AA
Animas 88211
UNITED WAY OF SOUTH EDDY COUNTY 887-3504
701 N Canal Street

Carlsbad 88220
PO Box EE 88221

HOUSING AUTHORITY 746-3529

(Trudy Evans & Louisa Madrid) 617 W Bush
Artesia, NM 88210
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EDDY COUNTY HEALTH OFFICE

EDDY COUNTY CRIMESTOPPERS

RAPE CRISIS CENTER

746-9819

111 N 15t Street
Artesia, NM 88210
887-1888

885-4836 Fax: 628-0676

Crisis: 885-8888

FIRST CARE FAMILY HEALTH CENTER

CHILDREN’S MEDICAL SERVICES

ARTESIA GENERAL HOSPITAL

ARTESIA FAMILY SERVICES

FAMILIES FIRST/ARTESIA HEALTH RES.

GOOD SAMARITAN CENTER

J&J HOME CARE

SAFE RIDE (Medical needs)

WIC

WOMEN’S HEALTH CLINIC

CHILDREN, YOUTH & FAMILIES

ARTESIA CAREER CENTER

914 N Canal Street
Carlsbad, NM 88220
http://www.carlsbadmh.org

748-3751
702 N 13t Street
Artesia, NM 88210

746-6201
111 N 15t Street
Artesia, NM 88210

748-3333

702 N 13t Street
Artesia, NM 88210

746-0924
408 W Texas
Artesia, NM 88210

746-9848

1105 Memorial Drive
Artesia, NM 88210

746-9865
1402 Gilchrist Avenue
Artesia, NM 88210

746-2892
2314 W Main Street
Artesia, NM 88210

887-9653

746-3664
111 N 15t Street
Artesia, NM 88210

748-3751

1-800-797-3260 or 748-1221
916 S 13t Street
Artesia, NM 88210

748-2826
611 W Mahone Drive
Artesia, NM 88210
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SW COMMUNITY ACTION CORP.

ARTESIA HEAD START

SOCIAL SECURITY OFFICE

COMMUNITY OUTREACH CENTER

(through the Church of Christ)

NEW MEXICO DEPARTMENT OF LABOR

DISTRICT COURT CLERK

DISTRICT ATTORNEY

MAGISTRATE COURT

LEGAL AID

JUVENILE PROBATION & PAROLE

TEEN COURT
VETERANS ADMINISTRATION

Outpatient Clinic

746-6955
811 S 18t
Artesia, NM 88210

748-1141

615 W Kemp
Artesia, NM 88210

623-0091
500 N Richardson Avenue
Roswell, NM

748-3301
1302 W Hermosa
Artesia, NM 88210

748-1303
704 W Main Street
Artesia, NM 88210

885-4740
101 Mermod
Carlsbad, NM

885-8822
101 Mermod
Carlsbad, NM

746-2481

109 N 15th

Artesia, NM 88210
1-800-376-7665
748-9703

916 S 13t
Artesia, NM 88210

748-3833

746-3531

1700 W Main
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Grant County: (Silver City)

EL REFUGIO Office: 538-2125 Fax: 538-0495
Hotline: 1-888-538-2125
800 S. Robert Street
Silver City, NM
Satellite office-Lordsburg:  542-3541
Satellite office-Reserve: 533-6611
Shelter for DV victims, counseling for victims and children, abuser education classes,
advocacy (legal, housing, employment), Sexual Assault Response Team, legal services,
services provided in Hidalgo, Catron, and Grant Counties.

VETERANS ADMINISTRATION 538-2921
1302 32" Street
Silver City, NM

Outpatient Clinic
NM HUMAN SERVICES DEPT. 548-2948 Fax: 534-3422
INCOME SUPPORT DIVISION 1422 Highway 180 East

Silver City, NM 88061

GRANT COUNTY HUMANE SOCIETY, INC. 538-9261
E US Hwy 180
Silver City, NM 88061

UNITED WAY OF GRANT COUNTY 534-3333 Answering Service
Bank of America
1203 N Hudson 88061
PO Box 5185
Silver City 88062

COMMUNITY ACTION AGENCY OF SO. NM 388-2488 Outreach Program
388-2979 Child & Adult Care Program
1700 Mountain View Road 88061
315 S. Hudson
Silver City, NM

BORDER AREA MENTAL HEALTH 388-4412
SOUTHWEST ADVOCATES 4 KIDS 388-4144
FAMILIES & YOUTH, INC. 538-9832

(Child & Adult Care Food Program) 610 N Silver
Silver City, NM

HOUSING AUTHORITY 388-1974
2545 N Silver
Silver City, NM
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Guadalupe County: (Santa Rosa)

GUADALUPE COUNTY HEALTH COUNCIL 472-4567 Fax: 472-4567
Dixie Baca
Assess immediate safety of victim & their family, assist victim develop short-term & long-term safety
plan for themselves & family, coordinate temporary shelter, assistance with paperwork for restraining
orders and pro se divorces, referrals and assistance with housing, transportation, food and clothing.

LAS VEGAS MEDICAL CENTER 472-3768 Fax: 472-3768
COMMUNITY BASED SERVICES 801 4t Street
Santa Rosa, NM 88435
Sexual Abuse Program.

NM HUMAN SERVICES DEPT. 472-3459 phone Fax: 472-3425
INCOME SUPPORT DIVISION 200 Lake Drive
Santa Rosa, NM 88435

ALCOHOLICS ANONYMOUS & AL-ANON 472-5459
130 Fourth Street
Santa Rosa, New Mexico 88435
AA meets on Tuesday at 7:30 pm at St. Rose School, Room # 5

ALCOHOLISM COUNSELOR/INFO. CTR. 472-5459 Fax: 472-3483
Outpatient:  472-5338
130 South 4t Street
Santa Rose, New Mexico 88435

PROTECTIVE SERVICES 472-3456
200 Lake Drive
Santa Rosa, New Mexico 88435
Perla Serrano, Children
Lesley Hartshore, Adult

SAN MIGUEL-MORA-GUAD. MENTAL HEALTH 472-3768
24-hour emerg. line: 454-1048
535 Lake Drive
Santa Rosa, New Mexico 88435

CAMPOS SENIOR CITIZENS CENTER 472-5248
550 River Road
Santa Rosa, New Mexico 88435

INDIGENT FUND 472-3791
420 Parker Avenue
Santa Rosa, New Mexico 88435

SANTA ROSA MEDICAL CLINIC 472-5909
535 Lake Drive
Santa Rosa, New Mexico 88435

NEW MEXICO HUMAN SERVICES DEPT. 472-3459 or 1-800-523-6643
200 Lake Drive
PO Box 369
Santa Rosa, New Mexico 88435

CHILDREN, YOUTH & FAMILIES DEPT. 472-3450
39



Protective Sves:

200 Lake Drive

472-3456

PO Box 369

Santa Rosa, New Mexico 88435

Agatha Allen (From Las Vegas)

Perla Serrano, Children’s Protective Sves
Lesley Hartshore, Adult Protective Svcs
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Harding County: (Roy)

ROY MEDICAL CLINIC Central Campesino de Salud
across from City Hall
Tuesday & Thursday, 10-3
Health Department at clinic weekly on Wednesdays 8:30 — 4:00 pm
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Hidalgo County: (Lordsburg)

NM HUMAN SERVICES DEPT.
INCOME SUPPORT DIVISION

COMMUNITY ACTION AGENCY

542-3562
109 Poplar Street
Lordsburg, NM 88045

542-3204
7th & Pyramid
Lordsburg, NM 88045
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Lea County: (Hobbs, Lovington)

OPTIONS, INC.

Office: 393-2459 Fax: 397-3640
Crisis: 397-1576

PO Box 2213
Hobbs, NM 88240

Shelter for DV victims. Safe house program designed to interview children who have
been sexually or physically abused. CASA Program, Client advocacy (legal, housing &

employment), abuser counseling groups.

IRS TAXPAYER ADVOCATE SERVICE

NM HUMAN SERVICES DEPT.
INCOME SUPPORT DIVISION

LEA COUNTY HUMANE SOCIETY

UNITED WAY OF LEA COUNTY

WORKERS’ COMPENSATION ADMIN.

Statewide: 1-877-777-4778
393-4580
726 E Michigan
Hobbs NM 88240

397-3400 Fax: 393-2529
2120 N Alto, Suite D
Hobbs, NM 88240

392-4638
1018 1/2 W Alabama Street
Hobbs, NM 88242-9620

397-2203
200 E Park, Room 135

Hobbs, NM 88240
PO Box 1834 88241

396-3437 (Statewide page for toll-free #’s)
100 W Central, Ste. A
Lovington, NM 88260
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Lincoln County: (Ruidoso, Carrizozo)

NM HUMAN SERVICES DEPT. 257-6165 Fax: 257-6961
INCOME SUPPORT DIVISION PO Box 1400
Ruidoso, NM 88345
COPE - Satellite Office 937-2433
415 Sudderth Drive

Ruidoso, NM 88345
Crisis intervention, emergency shelter, legal & medical advocacy, counseling & support
groups, children’s programs, info. and referral, emergency clothing & household items.

THE COUNSELING CENTER 257-5038 Fax: 257-2312
Helpline: 1-800-634-6366
PO Box 1546
Ruidoso Downs, NM 88346
Sexual Abuse Program.
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Los Alamos County: (Los Alamos, White Rock)

LOS ALAMOS FMILY COUNCIL 662-3264 Fax: 662-9707
Crisis: 662-4422
Sexual Abuse Program.

CHAMBER OF COMMERCE 662-8105
ELECTRIC SERVICES 661-8130
GAS SERVICE AND WATER SERVICE 662-8130

INDIGENT HEALTH CARE CLAIMS 662-8068
JOB HOT LINE 662-8039

RETIRED SENIOR VOLUNTEER PROGRAM 662-8923

SENIOR CITIZENS CENTERS  Betty Erhart Ctr.: 662-8920
White Rock Ctr.: 662-8200
TEEN CENTER 662-3668 or 662-8173
UTILITIES DEPT. 662-8130
UNITED WAY OF LOS ALAMOS COUNTY 662-0800 Fax: 662-0900
PO Box 539

Los Alamos, NM 87544



Luna County: (Deming)

HEALING HOUSE 546-6539 Fax: 546-2273
522 W Pine or PO Box 1223
Deming, NM 88031
Shelter for DV victims. Prevention services, advocacy (legal, employment, housing, and immigration),
offender’s program, support groups for women, children and men, counseling for victims/survivors, legal
referrals. Qutreach in Columbus, NM.

BORDER AREA MENTAL HEALTH CENTER 546-2174 Fax: 546-4821
PO Box 1132
Deming, NM 88031
Sexual Abuse Program.

NM SURVIVORS OF HOMICIDE 1-877-700-8500 for details
COMMUNITY ACTION AGENCY 546-4173
315 Poplar

Deming, NM 88030
Help with utility bills, Rental assistance and Rx’s. Will pay for one Rx up to $200, once
every two years.

NM HUMAN SERVICES DEPT. 546-0467 Fax: 546-6876
INCOME SUPPORT DIVISION 910 E Pear
PO Box 818
Deming, NM 88031
HUMANE SOCIETY 546-2024
Industrial Park 4 Onate

Deming, NM 88030
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McKinley County: (Gallup, Thoreau, Crownpoint)

BATTERED FAMILIES SERVICES Admin.: 722-6389 Fax: 722-9355
Crisis: 722-7483
Crisis: 1-800-634-4508
207 South Strong
Gallup, NM 87201
Shelter for DV victims and children. 24-hour crisis intervention, group and individual
counseling, legal advocacy, transportation, DART Team, traditional Navajo services for women and

children.
FAMIY HARMONY PROJECT 786-7031 Fax: 786-5285
Crisis: 1-800-799-5050
PO Box 547

Crownpoint, NM 87313
Crisis intervention, victim advocacy, 24-hour toll-free Navajo Nation-Wide DV Crisis
Hotline, Bi Jii Baa Women’s Society, Hozhoogo Bi Nahoo’aah-Journey to Restoring
Harmony Men'’s Project.

VETERANS ADMINISTRATION 722-7234
Outpatient Clinic
Zecca Plaza
1806 E 66 Ave.
Gallup, NM

722-3760
Transition Center
513 S. Williams St.

Gallup, NM
NM SURVIVORS OF HOMICIDE 505-272-4050 or 1-877-700-8500
Gloria Vigil
NM HUMAN SERVICES DEPT. 863-9545 Fax: 722-0991
INCOME SUPPORT DIVISION 2907 E. Aztec Avenue

Gallup, NM 87301

HUMANE SOCIETY-MCKINLEY COUNTY 863-2616
N US Hwy 666
Gallup, NM 87301

UNITED WAY OF MCKINLEY COUNTY 722-9466
300 W. Aztec. Avenue
P.O. Box 396
Gallup, NM 87305

47



Mora County: (Mora, Wagon Mound)

PROJECT UNITE (SALVATION ARMY) 452-1591
Stan Envoy
HELP 425-9307

Gloria Crespin

NM HUMAN SERVICES DEPT. 425-6741 Fax: 454-0256

Income Support Division 3113 Hot Springs Blvd.

Las Vegas, NM 87701
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Otero County: (Alamogordo, Cloudcroft)

C.O.P.E. DOMESTIC VIOLENCE SHELTER

434-3622/434-3530 Fax

HOTLINE: 437-COPE (2673)

909 South Florida Ave.
Alamogordo, NM 88310

DV shelter, 24-hour crisis hotline, crisis intervention, individual and group counseling for
victims, offenders, and children, victim advocacy (legal, education, employment, financial
and housing), emergency clothing and household items.

NM COALITION AGAINST VIOLENCE HOTLINE1-800-773-3645

24 Hr Shelter Services

NM DOMESTIC VIOLENCE LEGAL HELPLINE

Free legal information, Tues. 2pm-5pm

NM COALITION of SEXUAL ASSAULT PROG.

1-800-209-3854

1-800-883-8020

GERALD CHAMPION REG. MEDICAL CTR. 439-2100

HOLLOMAN AFB HOSPITAL

475-2778

Ambulance: 572-3111

MESCALERO AMBULANCE
NM HUMAN SERVICES DEPT.
INCOME SUPPORT DIVISION

UNITED WAY OF OTERO COUNTY
OTERO COUNTY COURTHOUSE

12t judicial district

DISTRICT ATTORNEY

MAGISTRATE COURT-OTERO COUNTY

MUNICIPAL COURT — ALAMOGORDO

CLOUDCROFT MUNICIPAL COURT

CLOUDCROFT POLICE DEPT.

OTERO COUNTY CRIMESTOPPERS

671-4441 or 671-4479

437-9260 Fax: 437-3098
108 Cottonwood Drive
Alamogordo, NM 88310

437-8400
1601 Tenth Street, Ste. B/P.O. Box 14
Alamogordo 88311-0014

437-7310
1000 New York Avenue

Alamogordo, NM 88310
443-2644 — Domestic Violence Division
437-3640 — Alamogordo

437-9000
263 Robert H. Bradley Drive

Alamogordo, NM 88310

439-4255
1376 E Ninth Street
Alamogordo, NM 88310

682-2411
201 Burro Ave.
Cloudcroft, NM 88317

682-2101

437-2000 or 439-4325 ext. 29
PO Box 1636 88311

http://ci.alamogordo.nm.us/DPS/Crimestopper/Otero-Crime-Stop.html
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ADULT PROBATION/PAROLE OFFICE 437-2285
263B Robert H. Bradley Drive
Alamogordo, NM 88310

TRIBAL CT.-MESCALERO APACHE TRIBE 671-4489
410 Sage Avenue
Mescalero, NM 88340

C.H.I.N.S. — Children in Need of Services 434-3011 Fax: 434-9588
501 24 Street
Alamogordo, NM 88310

C.Y.F.D. 434-5950
2200 Indian Wells Road
Alamogordo, NM 88310

CHILD SUPPORT ENFORCEMENT DIVISION 1-800-288-7207
Out of state  1-800-585-7631
COUNCIL ON ALCOHOL ABUSE 437-8942
850 Wright Avenue

Alamogordo, NM 88310

THE COUNSELING CENTER 437-7404
1900 East 10t Street
Alamogordo, NM 8831
Crisis Line: 437-8680

24-hour mental health crisis line, mental health assessment, intervention, treatment for
adults, children & families, case management, psychosocial rehabilitation, intervention for
sexual assault & rape crisis, substance abuse-assessment, intervention & treatment for
adults & teens.

KIDS, INC. — A SAFE-HOUSE FOR KIDS 437-8689
700 East 1%
Alamogordo, NM 88310

OTERO COUNTY PUBLIC HEALTH OFFICE 437-9093
1207 East 8t Street
Alamogordo, NM 88310

SALVATION ARMY 443-0845
1900 First Street
Alamogordo, NM 88310

ALAMOGORDO MENTAL HEALTH SERVICES 437-8865
1208 New York Ave.
ZIA THERAPY CENTER 437-3040 Fax: 437-0057

900 First Street
Alamogordo, NM 88310
http://www.ziatherapy.org

FAMILY ADVOCACY 572-7061
1022 5th Street
Holloman AFB, NM 88330
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MESCALERO TRIBAL HUMAN SERVICES

671-9302
PO Box 228
Mescalero, NM 88340
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Quay County: (Tucumecari)

SHELTER FOR VICTIMS OF DV (Satellite) 461-4208 Fax: 461-0976
TUCUMCARI DV PROJECT PO Box 304
Tucumcari, NM 88401

Satellite of Shelter in Clovis, Curry County. See Curry County page for additional info.

NM HUMAN SERVICES DEPT. 461-4627 Fax: 461-2983
INCOME SUPPORT DIVISION 421 W Tucumcari Blvd.
Tucumecari, NM 88401
UNITED WAY OF QUAY COUNTY 461-2740 or 461-2745
1301 E Tucumcari Blvd. 88401
ALCOHOLICS ANONYMOUS & AL-ANON 461-3839 or 461-4202
1424 S 6t St.

Tucumcari, New Mexico 88401
AA meets on Monday & Friday at 7:00 pm
Al-anon meets one night per week usually on Monday

MENTAL HEALTH RESOURCES, INC. 461-3013 Fax: 461-1169
300 S 2nd Street
PO Box 1121
Tucumcari, New Mexico 88401

PROTECTIVE SERVICES 461-0110
201 E Main
Tucumcari, New Mexico 88401

DOMESTIC VIOLENCE 461-4208
Tucumcari Satellite Program PO Box 304
Tucumcari, New Mexico 88401

EASTERN PLAINS COMM. ACTION AGENCY 461-1914
210 West Center
PO Box 1244
Tucumcari, New Mexico 88401

Dora Martinez, Executive Director

CeCe Arias, CACFP, Summer Food Program 461-1914
Dorothy Jimenez, CSBG and LIHEAP 1-800-748-1919
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Rio Arriba County: (Espanola)

CRISIS CENTER OF NORTHERN NEW MEXICO 753-1656 Fax: 753-0124
Crisis Line:  753-1656 and 1-800-206-1656
PO Box 1224
Espanola, NM 87532
Shelter for women and children, 24 hour crisis hotline, individual and group
counseling, children’s therapy, support groups for women and men, advocacy (court
system and immigration), referrals, elder abuse.

PEACEKEEPERS DV PROGRAM 753-4790 Fax: 753-5233
Hotline: 1-800-400-8694
PO Box 969

San Juan, NM 87566
DV program serving native/non-native spouses & partners residing within the Eight
Northern Pueblos. Children and adult counseling, advocacy, info. & referrals,
prosecution, perpetrator groups, legal and probation issues.

JICARILLA APACHE MENTAL HEALTH & 759-3162 Fax: 759-3588
SOCIAL SERVICES Crisis Line:  759-3222
Provides a comprehensive spectrum of services to victims of sexual assault, domestic
abuse & stalking for the people of Jicarilla. 24-hour/7 days a week emergency victim
advocacy, legal support and advocacy, batterers education, coordination with &
transportation to the shelter, women’s groups & support services.

NORTH CENTRAL COMM. BASED SERVICES 756-2327 Fax: 756-1897
Hotline: 1-800-206-1656
Implementing the Salud de Familias Program through a US Dept. of Justice grant. Goal
is to reduce the incidence and prevalence of DV and child victimization in Rio Arriba
County. — Expand and improve advocacy and services to victims, develop collaborative response systems

to address DV.
NM SURVIVORS OF HOMICIDE 1-877-700-8500
NM HUMAN SERVICES DEPT. 753-2271 Fax: 753-5826
INCOME SUPPORT DIVISION 228 Onate Street
PO Box 2125
Espanola, NM 87532
588-7103 Fax: 822-7369
17345 Chama Highway
PO Box 816
Tierra Amarilla, NM 87575
NORTHERN NM ANIMAL PROTECTION SOC. 753-8662

160 Hamm Pkwy
Espanola, NM 87532
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Roosevelt County: (Portales)

MENTAL HEALTH RESOURCES
Sexual Abuse Program.

NM HUMAN SERVICES DEPT.
INCOME SUPPORT DIVISION

UNITED WAY OF ROOSEVELT COUNTY

359-1221 Fax: 359-1075
300 E First Street

Portales, NM 88130

356-4473 Fax: 359-2142
1028 Community Way
Portales, NM 88130
PO Box 1090

320-0411

1738 S. Main Ave.
PO Box 231 88130
Portales, NM 88130
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San Juan County: (Farmington, Bloomfield, Aztec, Shiprock)

FAMILY CRISIS CENTER Office: 325-3549 Fax: 325-7803
Crisis Hotline: 564-9192
208 E Apache

Farmington, NM 87401
Shelter for DV victims. Provide education, intervention, prevention, court advocacy for
victims, individual counseling for adults and group counseling for ages 5-19.

NAVAJO UNITED METHODIST CENTER 325-7578 Fax: 325-4199
numc@cyberport.com
New Beginnings Program:  599-0984 (for women & children)
Shelter for DV victims and children. child care, support groups, budgeting and saving
education, legal advocacy.

DAYBREAK CENTER 334-3444 Fax: 334-3088
220 E Chuska
Aztec, NM 87410
Domestic Abuse/Sexual Assault services

HOME FOR WOMEN AND CHILDREN 368-5124 Fax: 368-5129
Shelter for DV victims, provide education and support groups for victims and
perpetrators that include traditional teachings of Native American approach and
sensitivity, advocacy (legal, housing, employment).

GRIEF SERVICES PROGRAM - ALB. 272-2485/3053
FBI VICTIM SPECIALIST: FARMINGTON 564-7521
PRESBYTERIAN MEDICAL SERVICES 325-0238

COMMUNITY COUNSELING CENTER PO Box 3239
Farmington, NM 87499

UNITED WAY OF SAN JUAN COUNTY 326-1195
220 N Auburn Ave.
PO Box 323 87449-0323
Farmington 87401

CHILDHAVEN, INC. 325-5358 Fax: 327-1482
807 W Apache
Farmington, NM 87401
SAN JUAN REGIONAL HOSPITAL 325-5011
801 W Maple

Farmington, NM 87401
HEARING IMPAIRED NON-EMERGENCIES 344-9787
NEW MEXICO STATE POLICE DEPT. 325-7547

SAN JUAN COUNTY CRIMESTOPPERS 334-8477, 1-800-924-5798
OR 1-800-432-6933

HOTLINE 325-1906

CHILD ABUSE (After 5pm & Weekends) 326-3665



POISON CONTROL

SAN JUAN COUNTY CRIME STOPPERS

NATIONAL DEMESTIC VIOLENCE

COMMUNITY CORRECTION

AMERICAN RED CROSS

Emergency Shelter:

CATHOLIC CHARITIES
DAILY BREAD
FOODBANK (ECHO)

NAVAJO GENERAL ASSISTANCE
(FOOD & FINANCIAL)

NAVAJO FOOD DISTRIBUTION
MEALS ON WHEELS
SALVATION ARMY

WIC (SAN JUAN CTY)

WIC (NAVAJO TRIBE)

LIFE COURSE IMMEDIATE CARE
PHS (Huerfano)

NORTHERN NAVAJO MEDICAL CENTER

1-800-432-6866
344-8477
1-800-799-7233
599-9730
325-9605
327-3104
727 E Ute
Farmington, NM
325-3734
327-0956
325-8222

327-6296

598-9736
327-5962
327-5117

327-6263
327-9951
326-0459
632-1801

368-6001 - SHIPROCK

PMS — DENTAL CLINIC 325-9133
SAN JUAN REGIONAL MEDICAL CENTER 325-5011
HANDICAPPED/DISABLED SERVICES

PMS — Roundtree special pre-School 327-7720

PMS — Halfway There 326-2695
PMS — Hospice — San Juan Home Health Care 327-0301
SAN JUAN HOUSING AUTHORITY 327-5654
NAVAJO HOUSING AUTHORITY 598-5011
LIFE COURSE VAN 327-2271

PMS — DIAL A RIDE

M-F: 8am — 4:30pm

325-3409

56



COMMUNITY COUSELING (Sexual Abuse) 325-0238

CHILD SUPPORT ENFORCEMENT DIV. 327-6001

CHINS 327-0508

HALVERSON HOUSE 325-2005

NAVAJO SOCIAL SERVICES 368-1150

STATE SOCIAL SERVICE (Protective Serv. Div.) 327-5316 Day
599-5445 After Hours

VOCATIONAL REHABILITATION DIV. 327-5123

FLAG 599-0387

HIV/AIDS Prevention Program 325-8022

PERSONA 326-5010

PHS MENTAL HEALTH (Huerfano) 632-1801, ext. 132

PHS MENTAL HEALTH ( Shiprock) 368-7301 or 7302

AL-ANON & ALATEEN 324-6424

ALCOHOL ABUSE 24 HR HELPLINE 1-800-374-2800

ALCOHOL ANONYMOUS CENTRAL OFFICE 327-0731
DWI PROJECT 325-1720

FOUR WINDS ADDICTION RECOVERY CTR 327-7218

THE WELL (AA) 326-3201

NORTHERN NAVAJO MEDICAL CENTER 1-800-549-5644

IHS — Tohatchi 733-8100

DULCE Child Development Center 759-3343

NAVAJO TANF - Shiprock 368-1458

NAVAJO NATION SOCIAL SERVICES 368-1186

DULCE SOCIAL SERVICES 759-1712

DULCE SENIOR CITIZEN CENTER 759-3653

ASDZANI DOO ALCHINI BIHGAN Hotline: 368-5124 Fax: 368-5129
Home for Women & Children PO Box 1805

Shiprock, NM 87420
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IRS TAXPAYER ADVOCATE SERVICE

VETERANS ADMINISTRATION
Outpatient Clinic

NM SURVIVORS OF HOMICIDE
Farmington/Four Corners area

NM HUMAN SERVICES DEPT.

SAN JUAN ANIMAL LEAGUE

DRUG FREE SAN JUAN COUNTY, INC.

325-1831
INCOME SUPPORT DIVISION Statewide:

1-877-777-4778

800 E 30th Street
Farmington NM 87401

327-7906

326-4383

1001 W Broadway

598-1360, Rosie Kellywood
505-272-5040 or 1-877-700-8500

Fax: 599-9658
1-888-473-3676

101 W Animas

PO Box 5250
Farmington, NM 87499

325-3366
327-2716

1101 W Navajo
Farmington, NM 87499

Provides drug and alcohol awareness including DWI & MADD materials. Items avail. for check-out.

DWI Victim Impact Panels.

SAN JUAN COUNTY PARTNERSHIP

WORKERS’ COMPENSATION ADMIN.

599-0530

599-0584 Fax
4601 College Blvd.
Farmington, NM 87499

599-9746
3501 E Main, Ste. L.
Farmington 87402

PMS Crisis Hotline: 325-1906

NAVAJO WAY INC.
United Way of Navajoland

RAPE INTERVENTION TEAM

SAN JUAN COUNTY LEGAL SERVICES
SHIPROCK HOME FOR WOMEN & CHILDREN
STRONGHEART SAFEHOUSE

LDS FAMILY SERVICES

AMERICAN RED CROSS

FAMILY RESOURCE CENTER

520-871-6661

PO Box 309

Window Rock, AZ. 86515
520-871-6663 Fax

970-247-5400

325-8886
368-5124
988-1951
327-6123
325-9605

566-3825
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LANDLORD TENANT HOTLINE 256-9442

NATIVE AMERICAN PROT. & ADVOCACY SYS. 1-800-432-4682
ANIMAS CRISIS PREGNANCY CENTER 327-4747

ARC THRIFTOWN, INC. 326-3603
BIRTHRIGHT (Pregnant Women) 327-9000

BRASS 632-8351
GOOD SHEPARD CENTER 325-3734

CHILD SUPPORT ENFORCEMENT BUREAU 1-800-288-7207 Fax: 326-4868
Division of Human Services Department 1515 E 20t Street, Suite B
Farmington, NM 87401

DWI TREATMENT FACILITY 325-1720 Fax: 326-4550
1006 Municipal Drive
Farmington, NM 87401
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San Miguel County: (Las Vegas)

NM SURVIVORS OF HOMICIDE 425-6325, Helen Trujillo OR
272-5610, Edward Candelaria
VFW at 6pm on 15t Wed. of the month

COMMUNITY AGAINST VIOLENCE 758-8082
Emergency Shelter, Transitional Housing, Children’s SafeRoom, Outreach to Quest & Penasco. Serve:
Colfax, Union, Taos and San Miguel Counties. Also, serve Santa Fe when necessary.

NM HUMAN SERVICES DEPT. 425-6741 Fax: 454-0256
INCOME SUPPORT DIVISION 3113 Hot Springs Blvd.
PO Box 1348

Las Vegas, NM 87701

WORKERS’ COMPENSATION ADMIN. 454-9251
2515-2 Ridge Runner Rd.
Las Vegas, NM 87701

NORTH EASTERN REGIONAL HOSPITAL 425-6751
LAS VEGAS MEDICAL CENTER 454-2100
HEALTH CENTERS OF NORTHERN NM 425-6788

COMMUNITY & INDIAN LEGAL SERVICES 425-3514

CRIME VICTIM’S ASSISTANCE PROGRAM 425-9033

DISTRICT ATTORNEY’S OFFICE 425-6746
MUNICIPAL COURT 425-9403
MAGISTRATE COURT 425-5204
DISTRICT COURT 425-7281

DOMESTIC VIOLENCE LEGAL RESOURCES 1-877-974-3400

ESPERANZA SHELTER FOR BATTERED 1-800-473-5220 or 425-9383
FAMILIES

DOMESTIC VIOLENCE CRISIS LINE 1-800-773-3645

RAPE CRISIS LINE 425-1048

MENTAL HEALTH CRISIS LINE 425-1048

LVMC-CBS (counseling) 454-5100

ALCOHOLICS ANONYMOUS 425-3577

SOMOS FAMILIA 425-8120



Sandoval County: (Rio Rancho, Bernalillo, Placitas, Jemez)

HAVEN HOUSE 896-4869 Fax: 896-2528
Pager 1-800-526-7157
PO Box 15611
Rio Rancho, NM 87174
Shelter for DV victims, 24-hour crisis intervention, transitional services, legal
advocacy support groups, transportation, advocacy (legal and personal).

BEHAVIORAL HEALTH SERVICES DEPT. 867-9740 Fax: 867-6166
Crisis: 867-9737 (Tribal Officer)
BIA Police:  766-8238/8239
PO Box 4350
San Felipe Pueblo, NM 87001
Provide services to domestic violence victims in the Pueblo of San Felipe as well as other Native
American referrals. Advocacy, support services, women’s support group, emergency transportation to shelter,
referrals, interpretation/translation services for court hearings & appointments.

PUEBLO OF ZIA SOCIAL SERVICES 867-3304, ext. 35 Fax: 867-3308

135 Capitol Square Drive

Zia Pueblo, NM 87053-6013
Financial assistance given to eligible individuals/families when their monetary resource do not meet
their needs in accordance with Bureau of Indian Affairs Standards. Family counseling, child welfare
services, foster care, substitute care, burial, disaster, emergency assistance, parenting sessions,
counseling, emergency transportation to shelter, child & adult abuse/neglect protection, info. and
referrals, burial, disaster & emergency assistance.

PB&J FAMILY SERVICES, INC. 877-867-2356 Fax: 867-2357
255A Camino del Pueblo
Bernalillo, NM 87004
Child abuse prevention program that helps parents learn the skills they need to provide
safe loving homes for their children. Therapeutic preschool with health center and
parenting life/skills education, transportation, home-based services, case management,
counseling, in-school support groups for South Valley children with incarcerated
parents, advocacy. Languages: English & Spanish.

SANDOVAL COUNTY SENIOR PROGRAM 867-7535
711 Camino del Pueblo
Bernalillo 87004
ABQ. RAPE CRISIS CENTER 266-7711
Intervention and Counseling (24 hour service)
LA BUENA VIDA 867-2383 Fax: 867-7293
PO Box 1147

Bernalillo, NM 87004
Sexual abuse program.

RIO RANCHO FAMILY HEALTH CENTER 896-0928 Fax: 896-0585
1424 Deborah Road, Suite 101
Rio Rancho, NM 87124
Sexual Abuse Program.

MAGISTRATE COURT-SANDOVAL COUNTY 867-5202
681 Camino Del Pueblo
Bernalillo, NM 87004
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DISTRICT COURT-SANDOVAL COUNTY 867-2376
100 Avenida Del Justicia
Bernalillo, NM 87004

JEMEZ DOMESTIC VIOLENCE PROGRAM 834-7117 Fax: 834-7103
Crisis: 888-7470
Provide services for DV victims using the Jemez culture, traditions and language.
Women’s support group, emergency transportation, DART Team, Batterer’s educational
group, children’s group, counseling and advocacy.

NM HUMAN SERVICES DEPT. 867-3357 Fax: 867-9492
INCOME SUPPORT DIVISION 830 Camino del Pueblo
PO Box 430

Bernalillo, NM 87004

COMMUNITY SERVICE DIVISION 867-7620
Senior programs, youth and family activities, health care and indigent programs, DWI treatment and
prevention. Coordinators work with Native American communities within Sandoval County.

HEALTH & FAMILY PROGRAMS 867-7629

SANDOVAL COUNTY'S FAMILY HEALTH  867-7552
Supports area health services and provides information on health-related programs and
activities for mothers, children and families.

SANDOVAL COUNTY'S M.O.M. VAN 867-7500
Call for help getting to a doctor or medical appointment.

COUNTY'S HEALTHIER SCHOOLS 867-7553
Works with communities and the five school districts in Sandoval County to build parent-school
partnerships that promote healthier children. Emphasis is on providing health information and health
education to students, family and school faculty and provides information on health-related issues such
as drug awareness, gang prevention, talking with teens and much more.

FAMILY INTERVENTION 867-2356
Provides case management and intervention services to young parents in the northern part of the
County.
PROJECT SANDOVAL COUNTY 896-4869
Supports domestic violence victims and survivors, and offers crisis intervention and continued group
counseling.
SALVATION ARMY 891-0594
1520 Deborah Rd SE

Rio Rancho 87124

SANDOVAL COUNTY'S SENIOR PROGRAM 867-7535
Helps seniors maintain independence through such support as nutritional meals, daily activities,
recreation transportation and homemaker programs. Senior residents also assist their neighbors through
the

RET. SR. VOL. & SR COMPANION PROG. 867-7535
The County's seven Senior/Community Centers provide seniors age 60 and over with nutritional meals
and deliver meals to homebound seniors. Seniors are encouraged to contribute toward meal costs, but
never will be denied a meal due to inability to pay. If you are under age 60, you still can enjoy a healthy
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meal at any County Senior Center, provided all eligible seniors are given first priority, but you will be
charged the full price.

COUNTY COMMISSION ON SENIOR AFFAIRS 867-7535

SANDOVAL COUNTY INDIGENT PROGRAM 867-7613
To qualify, you must be a resident of Sandoval County for at least three months before incurring the
expenses, bills must total $100 or more, and income guidelines must be met.

The Sandoval County Indigent Fund can provide assistance with hospital, ambulance, substance abuse,
mental health, and prenatal care bills. Up to 9o percent of the charges or $10,000, whichever is lower,
may qualify for coverage. The maximum certified for ambulance service is $500.00 or 90 percent of
billed charges, whichever is less, with higher amounts allowed for air-ambulance service. The program
does not provide financial assistance with doctor or dental bills. The program also can provide up to
$600 per year for prescriptions for qualified residents.

Applications must be submitted within 9o days of the billing date in order to be
considered by the County Indigent Board.

SUBSTANCE ABUSE PREVENTION PROGRAM 867-7548

DWI PREVENTION, EDUC. & ASSESSMENT 867-8165
When arrested and convicted for drinking and driving, the County's extensive DWI Program, will provide
your court-ordered screening and assessment, compliance monitoring, and substance abuse treatment.
The County DWI Planning Council also seeks to curb DWT’s by providing community education,
outreach and primary prevention services.

INDIAN PUEBLO LEGAL SERVICE, INC. 867-3391 or 1-800-867-3452
7 Eagle Drive
Bernalillo, NM 87004
(Same phone #’s as the Community & Indian Legal Services on statewide page)

SANDOVAL COUNTY SOCIAL SERVICES 867-2373
PO Box 820
Bernalillo, NM 87004

63



Santa Fe County: (Santa Fe, Tesuque)

ESPERANZA

Office: 474-5536 Fax: 474-5826

Crisis: 473-5200

Hotline:

1-800-473-5220

Shelter for DV victims, crisis intervention, individual and group counseling, advocacy
(legal, housing & other services), Spanish speakers and sign language interpreters.

COMMUNITY AGAINST VIOLENCE

758-8082

Emergency Shelter, Transitional Housing, Children’s SafeRoom, Outreach to Quest and
Penasco. Serve: Colfax, Union, Taos and San Miguel Counties. Also, serve Santa Fe

when conflict of interest issues arise.

SANTA FE RAPE CRISIS CENTER

988-1951 Fax: 988-1906

Crisis: 988-9111

ST. VINCENT HOSPITAL-SANE PROGRAM
Emergency

FRATERNAL ORDER OF EAGLES

ST. VINCENT DE PAUL SOCIETY

SALVATION ARMY

FAITH COMMUNITY SERVICES

HUMAN SERVICES

ECONOMIC OPPORTUNITY BOARD

BIEN VENIDOS

UNITED WAY OF SANTA FE COUNTY

IRS TAXPAYER ADVOCATE SERVICE:

NM SURVIVORS OF HOMICIDE

ANIMAL SHELTER & HUMANE SOCIETY

PO Box 6484
Santa Fe, NM 87502

995-4999 Fax: 982-4917

989-5952
455 St. Michaels Drive
Santa Fe, NM 87505

982-0339
833 Early Street

988-4308
1088 Early Street

988-8054
525 West Alameda

983-2892
818 Camino Sierra Vista

827-7265 or 827-7266
1105 St. Francis Drive

982-4484
1150 Canyon Road

986-0583
1305 Luisa A

982-2002 Fax: 983-7586

440 Cerrillos Road, Ste. A
Santa Fe, NM 87501-2644

Statewide 1-877-777-4778

Santa Fe: 1220 S St. Francis Dr.
Santa Fe NM 87505
986-5264

1-877-700-8500 for details

983-4309
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HEART AND SOUL ANIMAL SANCTUARY

SANGRE DE CRISTO ANIMAL PROT., INC.

NM HUMAN SERVICES DEPT.
INCOME SUPPORT DIVISION

1920 Cerrillos Road
Santa Fe, NM 87505-3383

455-2774
www.animal-sanctuary.org

983-2200
827-1932 Fax: 827-1940

2542 Cerrillos Road
Santa Fe, NM 87502
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Sierra County: (T or C)

DOMESTIC ABUSE INTERVENTION CTR. 894-3557 Fax: 894-1418
686 E Third Street or PO Box 1711
T or C,NM 87901
Shelter services provided, 24-hour crisis intervention, counseling for victims and
abusers, advocacy (legal, housing, employment).

NM HUMAN SERVICES DEPT. 894-3011 Fax: 894-1021
INCOME SUPPORT DIVISION 102 Barton Street
T or C, NM 87901

LIHEAP 894-3793 Diana Lira
360 W. 4th
PO Box 867
T or C, NM

COMMUNITY ACTION AGENCY 894-3793
360 W 4th
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Socorro County:

EL PUENTE DEL SOCORRO Office: 835-0928
Hotline: 1-888-545-4615
Shelter for DV victims, transportation, Spanish speaking legal advocacy and
interpretation, counseling for victims, abusers, and children, supervised visitation,
offenders program.

SOCORRO MENTAL HEALTH 835-2444 Fax: 838-0150
1200 Highway 60 West
Socorro, NM 87801
Sexual Abuse Program.

NM HUMAN SERVICES DEPT. 835-0342 Fax: 835-9478
INCOME SUPPORT DIVISION 302 Park Ave., SW
PO Box LL

Socorro, NM 87801
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Taos County:

COMMUNITY AGAINST VIOLENCE 758-8082 Fax: 758-4051
Crisis 758-9888
Emergency Shelter, Transitional Housing, Children’s SafeRoom, Outreach - Quest and Penasco, Crisis
intervention, legal consultation, case management, individual and group counseling, advocacy (legal,
medical and personal). Serve: Colfax, Union, Taos and San Miguel Counties. Also, serve Santa Fe when
necessary.

TAOS PUEBLO DV PROGRAM 751-0488 Fax: 751-3552
PO Box 1846
Taos, NM 87571
Provide direct culturally appropriate services to victims and their families at Taos
Pueblo. 24-hour direct services, judicial services, legal advocacy within the tribal court
system.

TAOS PUEBLO SOCIAL SERVICES 751-0488 Fax: 751-3552
PO Box 1846
Taos, NM 87571
24-hour/7 days a week on call emergency services for victims and their families, legal
advocacy in tribal court and utilization of community services.

NM HUMAN SERVICES DEPT. 758-8804 Fax: 758-1012
INCOME SUPPORT DIVISION Cruz Alta Rd & Gusdof
Mary Medina Bldg.
PO Box HH
Taos, NM 87571

EVENING SHADE 758-8282
1329 Gusdorf Rd.

chimes@retiresource.com
Alzheimer's & Adult Day Care Facility

FOUR CORNERS ANIMAL LEAGUE 751-0150 or 751-3853
PO Box 1163
1408 Sharp Street
fcalleague@hotmail.com

KIWANIS CLUB OF TAOS 758-7288
PO Box 303
smsgtret@laplaza.org

GOOD NEWS CHRISTIAN FELLOWSHIP 758-0455
PO Box 2910

TAOS CLINIC FOR CHILDREN & YOUTH 758-8651
123 Cruz Alta Road
opus@newmex.com

NM - DIV. OF VOCATIONAL REHAB. 758-4348
PO Box 1847
rsuazo@state.nm.us

PNM GAS SERVICES 758-4223
PO Box 1038
ljones@pnm.com
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NEW MEXICO PROPANE OF TAOS 758-3352 or 800-683-0127
PO Box 618

HOLY CROSS HOSPITAL 751-5766 or 800-755-6236
PO Box DD
kspellman@taoshospital.org

COMMUNITY WELLNESS CENTER 753-9343
203 Kit Carson Rd

moon@moombeamspublishing.com

NM DEPT. OF LABOR 758-4219
Taos One Stop Career Ctr.
7425 NDCBU
ad taos@state.nm.us

CHAMISA MESA EDUCATIONAL CENTER  751-0043
PO Box 759
conniel @chamisamesa.net

YOUTH & FAMILY CENTER 758-4160
407 Paseo del Canon East
mquintana@town.taos.nm.us

UNIVERSITY OF NEW MEXICO-TAOS 758-7667
115 Civic Plaza Drive
wgoering@roadrunner.com

UNM EXTENDED UNIVERSITY-TAOS 751-4159
115 Civic Plaza Drive

mlutz@unm.edu

GOOD NEWS CHRISTIAN FELLOWSHIP 758-0455
PO Box 2910

KIWANIS CLUB OF TAOS 758-7288
PO Box 303
smsgtret@laplaza.org

TAOS CRIME STOPPERS 758-HALT
PO Box 2900
mimi@laplaza.org

TAOS MEDICAL SERVICES FOUNDATION 758-7556
PO Box 2648
110 Cruz Alta Ste D
baker@newmex.com

ST. JAMES EPISCOPAL CHURCH 758-2790
5794 NDCBU
214 Camino de Santiago
stjames@laplaza.org

TAOS COMMUNITY FOUNDATION 737-9300
PO Box 1925
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229a Camino de la Placita
ecrittenden@taoscf.org

SANGRE DE CRISTO LUTHERAN CHURCH 758-5944 or 758-2980
5712 NDCBU
116 Dona Ana Drive
sdclec@laplaza.org

HABITAT FOR HUMANITY OF TAOS 758-7827
PO Box 1888
114 E Alexander
hfht@taosnet.com

HUMANE SOCIETY OF TAOS 758-2981
PO Box 622
1200 St. Francis Lane
lde@newmex.com




Torrance County: (Estancia, Mountainair, Moriarty)

TORRANCE COUNTY SENIOR PROGRAM

NM HUMAN SERVICES DEPT.
INCOME SUPPORT DIVISION

384-1280
PO Box 48
Estancia 87016

832-5026 Fax: 832-4882
109 Tulane Avenue
Moriarty, NM 87035
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Union County: (Clayton)

COMMUNITY AGAINST VIOLENCE

Emerg. Shelter, Transitional Hsg., Children’s SafeRoom, Outreach to Quest and Penasco. Serve: Colfax,

758-8082

Union, Taos and San Miguel Counties. Also, Santa Fe when conflict of interest issues arise.

NM HUMAN SERVICES DEPT.
INCOME SUPPORT DIVISION

374-9401 Fax: 374-2853
834 Main Street
Clayton, NM 88415

UNION COUNTY CRIMESTOPPERS 374-9000
UNION COUNTY MENTAL HEALTH 374-2032 Fax: 374-8149
Alcohol & Drug: 374-9533
15 Oak Street
Clayton, NM 88415
CLAYTON POLICE DEPARTMENT 374-2504
112 N Front

DISTRICT ATTORNEY-8t* JUDICIAL DIST.

UNION COUNTY PROBATE COURT

EIGHTH JUDICIAL DISTRICT COURT

UNION COUNTY MAGISTRATE COURT

UNION COUNTY SHERIFF’S OFFICE

UNION COUNTY PROTECTIVE SERVICES

374-2579 Fax: 374-2179
300 Court Street

Clayton, NM 88415
http: //www.state.nm.us/taos5/index.htm

374-8137
374-9577 Fax: 374-2089

374-9472 Fax: 374-9368
836 E Main
Clayton, NM 88415

374-2583
300 Court Street
Clayton, NM 88415

374-9862
34 Main Street

Clayton, NM 88415
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Valencia County: (Belen, Los Lunas)

VALENCIA SHELTER FOR VICTIMS OF DV  864-3202 / Fax: 864-8138
Crisis Line:  864-1383
http://valenciashelter.tripod.com
Residential & Non-Residential services, advocacy (job, legal & housing), prevention classes, transitional
program, abuser counseling groups.

ABQ. RAPE CRISIS CENTER 266-7711
Intervention and Counseling (24 hour service)
FIRST CHOICE COMMUNITY HEALTH CTR. 1259 US Hwy 31 SW
Los Lunas 87031
VALENCIA COUNSELING SERVICES 865-3350 Fax: 865-4739
Crisis: 865-3359
PO Box 518

Los Lunas, NM 87031
Sexual Abuse Program.

GOOD NEIGHBOR FUND 864-6739
New Senior Center (Belen)
Frances Gabaldon

S.0.S. 865-4816
27 Santa Monica Street
Sheila (Los Lunas)

HUMAN SERVICES 864-5200
520 Becker Avenue
Belen, NM

ST. VINCENT DE PAUL SOCIETY 864-0808
201 N. Main Street
Belen, NM
12noon-4pm

CAP OFFICE 865-9697 — Norene or Prescilla
#6 Don Pasqual Road
Los Lunas, NM 87031

HELP CENTER 864-8621 - Robbie
115 South 4t
Belen, NM

MANA MINISTRY 723 US Hwy 85
Los Lunas, NM
Robert
M/W/F 9gam-1pm, T/Th 1pm-5pm

VALENCIA COUNTY SENIOR PROGRAM 864-6739 or 864-2663
715A South Main
Belen, NM 87002

ST. VINCENT DE PAUL SOCIETY See Catholic Churches in the area
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NM HUMAN SERVICES DEPT.
INCOME SUPPORT DIVISION

NAMASTE-Child & Family Development Center

864-5200 Fax: 864-5247
100 N 5! Street
Belen, NM 87002
http://www.state.nm.us/hsd.isd.html

1-888-845-6176
865-6176 Fax: 865-3268
PO Box 270
Peralta, NM 87042
namaste@nm.net
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Service Providers in the El Paso, Texas area.

ALIVIANE OUTPATIENT TREATMENT SERVICES

(915) 779-3764 Fax: (915) 775-0283

5160 El Paso Drive, El Paso, TX 79905

Service Categories: Drug & Alcohol Abuse, Legal, Employment/Education

Coalition Representative: Chevo Quiroga

Hours of Operation: Mon.—Fri. 8:00 a.m. - 8:00 p.m. Saturday 8:00 a.m. - 1:00 p.m.

ALIVIANE/Residential Treatment for Men

(915) 858-6208 Fax: (915) 858-0435

10690 Socorro Road, El Paso, TX 79927

Service Categories: Drug & Alcohol Abuse, Legal, Food/Meals, Housing/Shelter, Employment/Education
Coalition Representative: Chevo Quiroga

Homeless Intake: Hector Rodarte

Hours of Operation: Open 24 hours

ALIVIANE/Residential Treatment for Women

(915) 857-0083 Fax: (915) 857-5741

11960 Golden Gate, El Paso, TX 79935

Service Categories: Drug & Alcohol Abuse, Children's Sves., Women's Svcs., & Legal
Coalition Rep: Chevo Quiroga

Homeless Intake: Hector Rodarte or Mary Manzo

ANNUNCIATION HOUSE

Phone: (915) 545-4509

1003 E. San Antonio El Paso, TX 79901

Service Categories: Refugee/Immigrants, Food/Meals, Housing/Shelter, Clothing
Coalition Representative: Ann Naffier

Homeless Intake: Volunteer on duty

Volunteer Contact: Sister Stella Dolan or Margaret Schroedor

Hour of Operation: House - operates on a 24 hrs./Office: 6:00 a.m.-10:00 p.m.

ANTHONY HOUSING AUTHORITY

(915) 886-5806 Fax: (915) 886-2296

1007 Franklin/P.O. Box 1740, Anthony, TX 79821

Service Categories: Elderly, Family Services, Housing/Shelter

Coalition Representative: Marcia Barazza or Vickey Pando

Volunteer Coordinator: Marcia Barazza or Vickey Pando

Hours of Operation: Monday — Friday 9:00 a.m. - 5:00 p.m.

AREA NETWORK FOR DISABILITIES OF AGING (ANDA)
(915) 778-3375 Fax: (915) 772-2896

7015 Alameda, El Paso, TX 79915

Service Categories: Other

Coalition Representative: Lynn Sheldon, Judy Windler

Hours of Operation: 24 hours day/7 days week

SISTER PHONE #778-6488

BAPTIST CLINIC

(915) 532-5398

816 S. Florence, El Paso, TX 79901

Service Categories: Medical, Women's Services

Homeless Intake: Eleanor Poe

Volunteer Contact: Call Tuesdays at 9:30 for appointments
Hours of Operation: Saturday 11:00 - 4:30



CASA BLANCA THERAPEUTIC COMMUNITIES

(915) 532-4461 Fax: (915) 532-5361
917 North Ochoa, El Paso, TX 79902

Service Categories: Medical, Mental Health, Drug & Alcohol Abuse, Disabilities, Food/Meals, Housing/Shelter,

Other

Coalition Representative: Richard Cuellar or Raymond Montenez
Homeless Intake: Adolfo Villa

Hours of Operation: Open 24 hrs, 7 days a week

Office: Monday-Friday 8:00am-5:00pm
CATHOLIC CHARITIES
(915) 532-9532
1013 E. San Antonio St. El Paso, Texas 79901

Service Categories: Food/Meal, Clothing, Other

Coalition Rep: Marian Kluesner

Homeless: Lydia Rios

Hours of Operation: Monday — Friday 9:00 a.m. 12:00 p.m. & 12:30 - 4:00 p.m.

CATHOLIC COUNSELING SERVICES

(915) 595-5096 Fax: (915) 595-5095

499 St. Matthews, El Paso, TX 79907

Service Categories: Family services

Coalition Representative: Jose Castrellon

Homeless Intake: Lori Bustamente--By appointment only

Volunteer Coordinator: Lori Bustament to set up appoint. w/Jose Castrellon

Hours of Operation: M,W&F 9:00 a.m.- 5:00 p.m./Tues. & Thurs. 1:00 - 8:00 p.m.
1ST & 3RD Saturday 9:00 a.m.-12:00 p.m.

CENTER FOR ECUMENICAL AID TO TRANSIENTS

(915) 532-4511

817 E. Rio Grande El Paso, Texas 79902

Service Categories: Children's services, Elderly, Food/Meal, Clothing, Other
Coalition Representative: E.B. Polk or Frank Porth

Homeless Intake: E.B. Polk

Volunteer Contact: Rotating

Hours of Operation: Monday — Friday 10:00 a.m. - 3:00 p.m.

CENTRO MUJERES DE LA ESPERANZA
(915) 545-1890

108 E. Yandell, El Paso, TX 79902

Service Categories: Women's services
Coalition Representative: Sr. Angelina Abeyta
Homeless Intake: Sr. Angelina Abeyta

Hours of Operation: Monday -Friday 8:30 a.m.-4:30 p.m.
CENTRO SAN VICENTE
(915) 859-7545 Fax: (915) 859-9862

8061 Alameda, El Paso, TX 79915

Service Categories: Medical

Coalition Representative: Jim C. Parker

Volunteer: Monica Vasquez (Director, Diabetes Prevention Control Project)

Hours of Operation: Monday — Friday 8:30 a.m. - 5:30 p.m.
CHILD CRISIS CENTER
(915) 562-7955 Fax: (915) 562-2524
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2100 N. Stevens, El Paso, TX 79930

Services Categories: Children's services

Coalition Representative: Stephanie Dodson or John Kilkenny
Homeless Intake: John Kilkenny

Volunteer Contact: Virginia Rios

Hours of Operation: 24 Hours

CHRISTIAN HOME, INC.

(915) 778-1810 24 Hour Prayer Line (915) 778-8835

7365 Alameda Avenue, El Paso, TX 79915

Service Categories: Food/Meals, Housing/Shelter, Clothing, Other
Coalition Representative: Thomas P. Goss

Homeless Intake: Staff Member

Volunteer Contact: Rev. Gary Caldwell

Hours of Operation: 24 hrs/7 days a week

CHRISTIAN HOME, INC. - Green Tree Christian Fellowship and Emergency Feeding Center
(915) 778-1810

7355 Alameda, El Paso, TX 79901

Service Categories: Food/Meals, Housing/Shelter, Clothing, Employment/Education

Coalition Representative: Thomas P. Goss

Homeless Intake: Staff Member

Volunteer Contact: Bob Reed

Hours of Operation: 24 hrs/7 days a week

CONGRESSMAN 16th District

(915) 534-6200 Fax: (915) 532-2087

Federal Building, Suite 723, 700 E. San Antonio St., El Paso, TX 79901
Service Categories: Other

Coalition Representative: Luis Mata or Lori Olivas

Hours of Operation: Monday — Friday 8:00 a.m. - 5:30 p.m.

DAVID L. CARRASCO JOB CORPS
(915) 594-0022 Fax: (915) 591-0166
11155 Gateway West, El Paso, TX 79935
Service Categories: Medical, Mental Health, Drug & Alcohol Abuse, Food/Meals, Housing/Shelter, Clothing,
Employment/Education
Coalition Representative: Raul Cadena
Homeless Intake: Referral from Texas Employment Commission
Hours of Operation: Monday — Friday 8:00 a.m. - 5:00 p.m.
Available 24 hours by phone.

EL PASO CENTER FOR CHILDREN, INC.

(915) 565-8361 Hotline: (915) 562-4765 Fax: (915) 565-0621

3700 Altura Blvd., El Paso, TX 79930

Service Categories: Medical, Mental Health, Drug & Alcohol Abuse, Children's services, Women's services, Legal,
Family services, Disabilities, Food/Meals, Housing/Shelter, Clothing, Employment/Education

Coalition Representative: Sandy Rioux

Homeless Intake: Norma Contreras or Jeanne Hosch

Hours of Operation: Monday — Friday 8:00 a.m. - 5:00 p.m.

EL PASO CENTER FOR CHILDREN - Runaway Center of El Paso

(915) 562-4765 Fax: (915) 565-0621

2116 North Stevens, El Paso, TX 79930

Service Categories: Mental Health, Children's svcs., Family svcs., Housing/Shelter, Clothing
Coalition Representative: Sandy Rioux
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Homeless Intake & Volunteer Contact: Norma Contreras
Hours of Operation: 24 hours a day, 7 days a week

EL PASO CITY COMMUNITY AND HUMAN DEVELOPMENT
(915) 541-4891 Fax: (915) 541-4370

#2 Civic Center Plaza, 9th Floor El Paso, TX 79901-1196

Service Categories: Housing/Shelter

Coalition Representative: Andrew Hair

Hours of Operation: Monday — Friday 8:00 a.m. - 5:00 p.m.

EL PASO CITY/COUNTY HEALTH DISTRICT

(915) 771-5701/2 Fax: (915) 771-5745

1148 Airway, El Paso, TX 79925

Service Categories: Medical, Children's svcs., Women's svces., Elderly, Family svcs.

Coalition Representative: Mario A. Hernandez

Hours of Operation: All clinic services Monday — Friday 8:00 - 5:00
Late clinic for some services

EL PASO COMMUNITY COLLEGE (EPCC)

(915) 757-5073

9570 Gateway Blvd., N/TM#54, El Paso, TX 79924

Service Categories: Employment/Education

Coalition Representative: Vickey DiBenedetto or Lynn Slater

EL PASO COMMUNITY COLLEGE (EPCC) - Opportunity Center for the Homeless
(915) 577-0069 Fax: (915) 544-2459

1208 E. Myrtle Ave., El Paso, TX 79901

Service Categories: Clothing, Employment/Education, Other

Coalition Representative: Ray Tullius

Homeless Intake: Lily Tullius or Intake Worker

Volunteer Contact: Ray Tullius

Hours of Operation: Monday — Friday 8:00 a.m. - 5:30 p.m.

EL PASO COUNTY ALCOHOL & DRUG ABUSE SERVICES (EPCADAS)
(915) 533-5004 Fax: (915) 533-1385
1014 N. Stanton, Suite 4 South, El Paso, TX 79902
Service Categories: Drug & Alcohol Abuse
Coalition Representative: George Salazar Jr.
Homeless Intake: Duke Trudell
Hours of Operation: Mon.—Fri. 8:00 a.m. - 5:00 p.m
24 hour supervised treatment environment

EL PASO COUNTY GENERAL ASSISTANCE AGENCY
Phone: (915) 532-8850 Fax: (915) 546-8126
528 E. Overland, Suite B , El Paso, TX 79901 OR

301 S. Schutz, El Paso, Tx 79907

(915) 859-4101

Service Categories: Other

Coalition Rep: Tony Natera or Marsha Fonseca

Homeless Intake: Tony Natera

Hours of Operation: Monday — Friday 8:00 a.m. - 5:00 a.m.

EL PASO GREATER S.E.R. (Youth Assistance Program)

(915) 595-1200 Fax: (915) 595-1286
3707 Admiral, El Paso, TX 79925
Service Categories: Children's services, Family services, Employment/Education, Other



Coalition Rep: Nick Lara, Art Moreno, Nicolas Dominguez
Hours of Operation: Monday — Friday 8:00 a.m. - 4:45 p.m.

EL PASO INDEPENDENT SCHOOL DISTRICT - (ADULT LEARNING CENTER)
(915) 533-9072

1216 Olive, El Paso, TX 79901

Service Categories: Employment/Education

Coalition Rep: Joe Anderson

Homeless Intake: Donald F. Vickers

Hours of Operation: Monday — Friday 8:00 a.m. - 5:00 p.m.

EL PASO INTERFAITH COMMUNITY DEVELOPMENT CORP. - JOB ASST. PROGRAM
(915) 599-2460
3332 Wedgewood, Suite J, El Paso, TX 79925
Service Categories: Employment/Education
Coalition Rep: Emily M. Flores or Arlan Larson
Hours of Operation: M-W-F 10:00 a.m.-2:00 p.m.
Tues. & Thurs. By appointment

EL PASO SENIOR OPPORTUNITIES SERVICES

(915) 778-3379

PO Box 5537 El Paso, TX 79955

Service Categories: Elderly

Coalition Representative: Amy Castillo

Homeless Intake: Call for information

Hours of Operation: Monday — Friday 8:30 a.m. - 5:00 p.m./By appointment only.

EL PASO SHELTER FOR BATTERED WOMEN

(915) 593-7300 Hotline Admin. (915) 593-1000

Location Confidential

PO Box 26219, El Paso, TX 79926

Service Categories: Mental Health, Refugee/Immigrants, Women's Svcs., Children's svcs., Elderly, Legal, Family
sves., Disabilities, Food/Meals, Housing/Shelter, Clothing, Employment/Educ., Other.

Coalition Representative: Ceci Murillo or Isabel Hernandez

Volunteer Contact: Deborah Turner (Community Relations)

Hours of Operation: Open 24 Hours

EL PASO SHELTER FOR BATTERED WOMEN, INC. - Batterers Intervention & Prev. Program
(915) 562-0077 Fax: (915) 562-0095

3800 N. Piedras, Suite C, El Paso, TX 79903

Service Categories: Children's services, Women's services, Family services, Other

Coalition Representative: Isabel Hernandez

Volunteer Contact: Deborah Turner (Community Relations)

Hours of Operation: Monday — Friday 9:00 a.m. - 5:00/Call for appointment.
EL PASO STATE CENTER
(915) 779-0800 Fax: (915) 779-2287

6700 Delta, El Paso, TX 79905

Mail: PO Box 20019, El Paso, TX 79998-0019

Service Categories: Mental Health

Coalition Rep: Joyce Witulski

Volunteer Coordinator: Camille Salcido

Hours of Operation: 24 Hours a day/Seven days a week

EL PASO VET CENTER
(915) 772-0013
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6500 Boeing, Suite L-12, El Paso, TX 79925

Service Categories: Medical, Mental Health, Drug & Alcohol Abuse, Women's services, Disabilities,
Housing/Shelter *, Employment/Education, Other

Coalition Rep: Carlos Rivera or Humberto Aleman

Volunteer Coordinator: * LIMITED TO VETERANS

Hours of Operation: Monday — Friday 8:00 a.m. - 5:00 p.m.

GUADALUPE ECONOMIC SERVICES CORPORATION

(915) 577-0185 Fax: (915) 577-0187

1208 Myrtle Avenue, El Paso, TX 79901

Service Categories: Housing counseling

Homeless Intake: Call for an appointment/default counseling. Walk-in's welcome
Hours of Operation: Monday — Friday 8:00 a.m. - 12:00 p.m. & 1:00 - 5:00 p.m.

HACIENDA PALMAS

(915) 772-2754

7011 Alameda, El Paso, TX 79915

Service Categories: Food/Meals, Housing/Shelter

Coalition Rep & Homeless Intake: Robert Salinas

Hours of Operation: Monday — Friday 8:00 a.m. - 5:00 p.m.

HOUSING AUTHORITY OF THE CITY OF EL PASO

(915) 532-5678 Fax: (915) 533-5955

1600 Montana Avenue, El Paso, TX 79902

Service Categories: Drug & Alcohol Abuse, Elderly, Family services, Housing/Shelter
Coalition Representative: Silvia Moreno

Homeless Intake: Public Housing: David Marquez Section 8: Ginger Schmidt

Hours of Operation: Monday — Friday 8:00 a.m. - 5:00 p.m.
LA FAMILIA DEL PASO
(915) 532-9434 (915) 532-4820 Member Line

1511 East Yandell, El Paso, TX 79902
Service Categories: Mental Health, Food/Meals, Clothing, Other/Day activities
Representative: Mary Alice Drolte

Homeless Intake: Mary Alice Drolte (Personal Int. thru LMC or a referral
from a private psychiatrist).
Hours of Operation: Monday-Friday 9:00 a.m.-4:00 p.m.

LA FE, INC. CENTRO DE SALUD FAMILIAR
(915) 545-4550 Fax: (915) 545-2564
700 S. Ochoa, El Paso, TX 79901
Service Categories: Medical, Children's Services, Women's services, Elderly, Family services
Representative: Salvador Balcorta
Homeless Intake: Intake Worker
Hours of Operation: Monday—Friday 8:00 a.m. - 5:00 p.m.
Sat. 9:00 a.m. - 1:00 p.m.

LA POSADA HOME

(915) 544-4595

248 Francis Street, El Paso, TX 79905

Service Categories: Children's Services, Women's Services, Family Services, Food/Meals, Housing/Shelter,
Clothing, Other

Coalition Representative: Sister Bernadette Halbur

Homeless Intake: Interview w/ Sister Bernadette & staff

Hours of Operation: Monday — Friday 8:00 a.m. - 10:30 p.m.
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LIFE MANAGEMENT CENTER/MHMR

(915) 593- 5085 Fax: (915) 590-6366

8929 Viscount, El Paso, TX 79925

Service Categories: Mental Health, Drug & Alcohol Abuse, Children's Services, Other
Coalition Representative: Jim Brown or Jon Gordon

Volunteer Contact: Vicky Icard 593-0067 (Community Relation Dir.)

Hours of Operation: Monday — Friday 8:00 a.m. - 5:00 p.m.

LIFE MANAGEMENT CENTER - Casa Bagdad

(915) 751-4999 (915) 759-2865

5713 Bagday Way, El Paso, TX 79924

CASA NORTON - MR.

8824 Norton Street El Paso, TX 79904

Service Categories: Housing/Shelter *, Mentally Retarded

Coalition Representative: Jon Borden

Homeless Intake: Lynne Stern 778-0935 Coordinator for ICF-MR Homes
Volunteer Contact: Vickey Icard - Public Relations 593-0067

LIFE MANAGEMENT CENTER - Casa De La Esperanza - MH
(915) 759-2875

8973 Ankerson, El Paso, TX 79904

Service Categories: Mental Health, Housing/Shelter

Coalition Representative: Jon Gordon

Homeless Intake: Homeless Outreach- PATH Jim Brown 542-3831
Volunteer Contact: Vicky Icard 593-0067

Hours of Operation: Open 24 hours/7 days a week

LIFE MANAGEMENT CENTER/MHMR - Casa De La Promesa - MR
(915) 783-6517

5310 Blanco, El Paso, TX 79905

Service Categories: Mental Health, Housing/Shelter

Coalition Representative: Jim Brown or Jon Gordon

Hours of Operation: Open 24 hours/7 days a week

LIFE MANAGEMENT CENTER/MHMR - Child Development Center

(915) 544-8883 Fax: (915) 544-5372

1413 Montana Avenue, El Paso, TX 79902

Services Categories: Mental Health, Children's Services, Family Services, Disabilities
Coalition Representative: Jim Brown or Jon Gordon

Volunteer Contact: Vicky Icard (593-0067

Hours of Operation: Monday — Friday Evening appointments as needed.

LIFE MANAGEMENT CENTER/MHMR - Adult Mental Health Services
(915) 779-7383 Fax: (915) 774-0121
5308 El Paso Drive, El Paso, TX 79905
Service Categories: Mental Health, Other
Coalition Representative: Jim Brown or Jon Gordon
Homeless Intake: Melva Carrillo
Hours of Operation: Mon. — Fri.  8:00 a.m. - 5:00 p.m.
Tues. - Wed. to 7:00 .p.m.

LIFE MANAGEMENT CENTER/MHMR - Crisis Services

(915) 779-7130 (915) 779-1800 Crisis Hotline
PO Box 9997, El Paso, TX 79997

Service Categories: Mental Health, Other

Coalition Representative: Jim Brown or Jon Gordon



Homeless Intake: Melva Carrillo (915) 779-7383 (915) 774-0121 (Fax)
Volunteer Contact: Vicky Icard (915) 593-0067
Hours of Operation: 24 hours

LIFE MGMT. CENTER/MHMR - Day Treatment Svc. (Memorial Park Day Treatment)
(915) 562-5896

3410 Morenci, El Paso, TX 79903

Service Categories: Mental Health, Other

Coalition Representative: Jim Brown or Jon Gorden

Homeless Intake: Debbie Gross

Volunteer Contact: Vicky Icard (915) 593-0067

Hours of Operation: 24 hours

LIFE MANAGEMENT CENTER/MHMR - Diagnostic Service
(915) 772-4446 Fax: (915) 779-5022

6500 Boeing, Suite L-100, El Paso, TX 79905

Service Categories: Mental Health

Coalition Representative: Jim Brown or Jon Gordon

Homeless Intake: Mary H. Valenzuela, LSW

Volunteer Contact: Vicky Icard 593-0067

Hours of Operation: Monday — Friday 8:00 a.m. - 5:00 p.m.

LIFE MANAGEMENT CENTER/MHMR - Drug Abuse Service

(915) 778-5205 Fax: (915) 774-0121

5304 El Paso Drive, El Paso, TX 79905

Service Categories: Drug & Alcohol Abuse

Coalition Representative: Jon Gordon

Hours of Operation: Monday — Friday: 6:30 a.m. - 3:30 p.m.
Saturday: 8:00-10:30 a.m.

Sunday: Medication only 7:30 a.m.- 8:30 a.m.

LIFE MANAGEMENT CENTER/MHMR - Task Masters

(915) 779-6431 (915) 779-1800 HELPLINE  Fax: (915) 779-4754
5310 El Paso Drive, El Paso, TX 79905

Service Categories: Employment/Education

Coalition Representative: Jon Gorden

Hours of Operation: Monday - Friday (Volunteer) 7:30 a.m. - 4:30 p.m.

MISSIONARY CORPS - Member

(915) 544-2314

1718 E. Rio Grande, El Paso, TX 79902

Service Categories: Food/Meals, Housing/Shelter, Clothing, Employment/Education, Other
Coalition Representative: Reverend Jim Hunt

Homeless Intake: Father Jim Hunt or Robin R. Miller

Volunteer Contact: Robin R. Miller

Hours of Operation: 7:00 a.m. - 12:00 a.m.

MISSOURI STREET RESIDENCE SRO PROJECT

(915) 533-1761

526 West Missouri, El Paso, TX 79901

Service Categories: Housing/Shelter

Coalition Representative: Karen Anderson

Homeless Intake: Ray Tullius

Volunteer Contact: Karen Anderson

Hours of Operation: Vary from semester to semester; call for details
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NEW AVENUES OF HOPE, INC.

(915) 544-7773 Fax: (915) 544-7784

2111 Wyoming, El Paso, TX 79903

Service Categories: Mental Health, Housing/Shelter
Coalition Representative: Richard Barraza or Felix Gonzalez
Homeless Intake: Richard Barraza

Hours of Operation: 24 hours a day

PRIVATE INDUSTRY COUNCIL - UPPER RIO GRANDE
(915) 772-5627 Fax: (915) 779-8366

1155 Westmoreland, Suite 235, El Paso, TX 79925

Service Categories: Employment/Education

Coalition Representative: Norman Haley

Homeless Intake: Myrna Blanca

Hours of Operation: Monday — Friday 8:00 a.m. - 5:00 p.m.
PROJECT BRAVO
(915) 544-4406 Fax: (915) 544-8934

1500 Montana Avenue, El Paso, TX 79902

Service Categories: Elderly, Employment/Education, Other
Coalition Representative: Jose Aguilar

Hours of Operation: Monday — Friday 8:00 a.m. - 5:00 p.m.

PROVIDENCE MEMORIAL HOSPITAL

(915) 577-6011

2001 N. Oregon Street, El Paso, TX 79902

Service Categories: Medical

Coalition Representative: Irma Gonzalez

Hours of Operation: Emergency - 24 hours 7 days a week

Social Services: Monday — Friday 8:00 a.m. - 4:30 p.m.

REGION XIX EDUCATION SERVICE CENTER
(915) 778-5612 Fax: (915) 775-6537

6501 Boeing, Building J, El Paso, TX 79925

Service Categories: Employment/Education
Coalition Representative: Lou Price

Hours of Operation: Monday — Friday 8:00 a.m. - 5:00 p.m.
RESCUE MISSION
(915) 532-2575 Fax: (915) 532-2762

1949 West Paisano, El Paso, TX 79922

Service Categories: Food/Meals, Housing/Shelter, Clothing, Employment/Education
Coalition Rep: Terry Bell

Homeless Intake: Klaus Poehlmann

Volunteer Contact: Terry Bell

Hours of Operation: Open 24 hours

REYNOLDS HOUSE/FOSTER CARE - Member

(915) 521-3956

8023 San Jose Road, El Paso, TX 79915

Service Categories: Children's services, Women's services, Family services, Housing/Shelter, Clothing
Coalition Rep & Homeless Intake: Dorothy Traux

Volunteer Contact: Dorothy Traux/Ray Tullius

Hours of Operation: 24 hours/7 Days a week

SALVATION ARMY



(915) 544-8911 Fax: (915) 544-7469
4300 E. Paisano, El Paso, TX 79905

Service Categories: Drug & Alcohol Abuse, Children's services, Women's Services, Elderly, Family Services,
Disabilities, Food/Meals, Housing/Shelter, Clothing, Other

Coalition Representative: Major Birks

Homeless Intake: Camerina Hunter

Volunteer Contact: Mrs. Birks

Hours of Operation: 24 Hours, year round.

Food Pantry: Monday — Friday 8:00-10:00 & 1:00-2:00

SALVATION ARMY - Day Care Center

(915) 592-9099 Fax: (915) 594-1479

520 East Rd., El Paso, TX 79915

Service Categories: Children's Services, Family Services, Food/Meals, Clothing
Coalition Representative: Major Birks

Homeless Intake: Maj. & Mrs Cabrera

Hours of Operation: Monday — Friday 6:00 a.m. - 5:30 p.m.

SALVATION ARMY - Transitional Living Center
(915) 532-8498

1926 Bassett Avenue, El Paso, TX 79901

Service Categories: Housing/Shelter

Coalition Representative: Major Birks or Javier Loya
Homeless Intake: Javier Loya

Volunteer Contact: Cecelia G. Ellsworth

Hours of Operation: 24 hours a day

TEXAS YOUTH COMMISSION - SCHAFFER HALFWAY HOUSE

(915) 858-2941 Fax: (915) 858-8796

8716 Independence Dr., El Paso, TX 79907

Service Categories: Medical, Mental Health, Drug & Alcohol Abuse, Legal, Family services, Food/Meals,
Housing/Shelter, Clothing, Employment/Education, Other

Coalition Representative: Myrna Payan

Intake: Referred by TYC: Centralized Placement thru the courts.

Hours of Operation: Open 24 Hours

SIN FRONTERAS

(915) 532-0921 Fax: (915) 532-0924

201 E. Ninth Ave., El Paso, TX 79901

Service Categories: Employment/Education, Other

Coalition Representative: Carlos Marentes

Hours of Operation: Monday — Friday 9:00 a.m. - 5:00 p.m
Saturday 9:00 a.m.-1:00 p.m.

SOCIAL SECURITY ADMINISTRATION

1-800-772-1213/Benefits Info. (915) 540-7769 Office Fax: (915) 540-7601
1414 Geronimo, El Paso, TX 79925

700 E. San Antonio, Rm. 102, El Paso, TX 79901

Service Categories: Other

Coalition Representative: Alex Arce

Hours of Operation: Monday — Friday 9:00 a.m. - 4:00 p.m.

SOUTHWEST AIDS COMMITTEE (SWAC)
(915)-772-3366 Fax: (915)-772-3494

1505 Mescalero, El Paso, TX 79925-2019

Service Categories: Other HIV/AIDS
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Coalition Representative: Terry Call
Homeless Intake: Mickey Maillet Volunteer Contact: Izzy Mora

TEXAS DEPARTMENT OF HUMAN SERVICES

(915) 783-8635 Fax: (915) 599-3709

6451 Boeing, El Paso, Tx 79901

Service Categories: Medical, Children's Services, Women's Services, Elderly, Family services, Food/Meals,
Employment/Education, Other: AFDC

Coalition Representative: Walter Deines

Homeless Intake: Intake Worker

Volunteer Contact: Debra Harris

Hours of Operation: Monday — Friday 8:00 a.m. - 5:00 p.m.

TEXAS RURAL LEGAL AID, INC. - (FARM WORKER DIVISION)

(915) 544-4421 Fax: (915) 533-4108

109 N. Oregon #710, El Paso, TX 79901

Service Categories: Legal

Coalition Representative: Martin Sanchez

Hours of Operation: Monday — Friday 8:00 a.m. - 5:00 p.m./Collect calls accepted

R.E. THOMASON GENERAL HOSPITAL

(915) 544-1200 Fax: (915) 521-7612

4815 Alameda, El Paso, TX 79905

Service Categories: Medical

Coalition Representative: Soledad Cavazos

Hours of Operation: Open 24 hours/7 days a week

TVP NON PROFIT CORPORATION

(915) 577-0069

8023 San Jose Road, El Paso, TX 79915

Service Categories: Housing/Shelter

Coalition Representative: Karen Kelly

Hours of Operation: Monday — Friday 8:00 a.m. - 5:00 p.m.

UNITARIAN UNIVERSALIST COMMUNITY OF EL PASO
(915) 562-4001 (915) 757-3521

4425 Byron, El Paso, TX 79930

Service Categories: Other

Coalition Representative: Anna R. Mattersdorff

U.T.E.P. DEPARTMENT OF SOCIAL WORK

(915) 747-5095

The University of Texas at El Paso, El Paso, TX 79968-0510
Service Categories: Employment/Education

Coalition Rep & Volunteer Contact: Ellen Ryan

DEPARTMENT OF VETERANS AFFAIRS

(915) 540-7910 Fax: (915) 540-7879

5919 Brook Hollow Dr., El Paso, TX 79925

Service Categories: Medical, Mental Health, Drug & Alcohol Abuse, Women's services, Elderly, Disabilities
Coalition Representative: Brenda James

Volunteer Contact: Brenda James or Silva Vela

Hours of Operation: Monday — Friday 8:00 a.m. - 4:45 p.m.

VETERAN'S TRANSITIONAL LIVING CENTER
(915) 759-8229 Fax: (915) 755-1624



PO Box 640995, El Paso, TX 79904

Service Categories: Housing

Coalition Representative: Chuck Wessel

Homeless Intake: Contact any "Vet Center" for Homeless Referral
Hours of Operation: 24 hours

VICTORY INNER-CITY MINISTRIES

(915) 599-2663 (915) 858-0755

1236 Wyoming, El Paso, TX 79902

Service Categories: Drug & Alcohol Abuse, Housing/Shelter, Other
Coalition Representative: Gary DePuy or Rita Gonzalez

WEST TEXAS COMMUNITY SUPERVISION AND CORRECTIONS DEPARTMENT
AKA-ADULT PROBATION

(915) 546-8120 Fax: (915)546-8130

800 E. Overland, Suite 100, El Paso, TX 79901-2516

Service Categories: Employment/Education, Other

Coalition Representative: Russell Gainer or Juan Rodriguez

Homeless Intake: Referral by case manager or probation officer assigned by court.

Hours of Operation: Monday — Friday 8:00-6:00

YOUNG MEN'S CHRISTIAN ASSOCIATION

(915) 533-3941 ext. 72 Fax: (915) 544-8729

Metropolitan YMCA of El Paso

701 Montana Avenue, El Paso, TX 79901

Service Categories: Children's Services, Elderly, Family Services, Housing/Shelter, Clothing
Coalition Rep & Homeless Referrals: Carlos Bianco

YOUNG WOMEN'S CHRISTIAN ASSOCIATION OF EL PASO

(915) 533-2311 Fax: (915) 533-7921

1918 Texas Street, Sarah D. Lea Building, El Paso, TX 79901

Service Categories: Children's Services, Women's Services, Family Services, Employment
Coalition Representative: Barbara Alsphaugh

Hours of Operation: Varies with program

YOUNG WOMEN'S CHRISTIAN ASSOCIATION - YWCA Transitional Living Center

(915) 566-2762 Fax: (915) 562-9641
3700 Alturo Blvd., El Paso, TX 79930

Service Categories: Mental Health, Drug & Alcohol Abuse, Women's Services, Food/as needed, Housing/Shelter,

Employment/Education

Coalition Representative: Merrill Meyer
Homeless Intake: Roseanna Banda
Volunteer Contact: Flo Buchmueller
Hours of Operation: 24 Hour Facility

YSLETA ADULT LEARNING CENTER (YISD)

(915) 858-2542

Mailing: Adult Basic Education, ¢/o 9600 Sims, El Paso, TX 79925
Service Categories: Employment/Education

Coalition Representative: Jane Burns

Hours of Operation: Monday — Friday 8:30 a.m. - 3:30 a.m.
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