The National Victim Assistance Standards Consortium (NVASC)

Ethical Standards

Section 1:  Scope of Service

1.1:  The Victim Assistance (VA) provider understands his or her legal responsibilities, limitations, and the implications of his/her actions within the delivery setting and performs duties in accord with laws, regulations, policies and legislated rights of persons served.
1.2:  The VA provider accurately represents his or her professional title, qualifications, and/or credentials in relationships with persons served and in public advertising.

1.3:  The VA provider maintains a high standard of professional conduct.

1.4:  The VA provider achieves and maintains a high level of professional competence.

· The provider must recognize when the need for supervision or other types of consultation arises.

· Providers must stay within the clearly defined range of the roles and responsibilities.
1.5:  The VA provider who provides a service for a fee informs a person served about the fee at the initial session or meeting.

Section 2:  Coordinating within the Community

2.1:  The VA provider conducts relationships with colleagues and other professionals in such a way as to promote mutual respect, public confidence, and improvement of service.

2.2:  The VA provider shares knowledge and encourages proficiency in victim assistance among colleagues and other professionals.

2.3:  The VA provider serves the public interest by contributing to the improvement of systems that impact victims of crime.

Section 3:  Direct Services

3.1:  The VA provider respects and attempts to protect the victim’s civil rights.  (not discriminate against, confidential records protected, exceptions to confidentiality privilege)

3.2:  The VA provider recognizes the interests of the person served as primary responsibility.

3.3:  The VA provider refrains from behaviors that communicate victim blame, suspicion regarding victim accounts of the crime, condemnation for past behavior, or other judgmental, anti-victim sentiment.

3.4:  The VA provider respects the victim’s right to self-determination.

3.5: The victim assistance provider preserves the confidentiality of information provided by the person served or acquired from other sources before, during, and after the course of the professional relationship.

Exceptions

· Consulting with other professionals, supervisors, consultants (all bound).

· Written consent of person who provided the information.

· Death/Disability, written consent of personal representative.

· When communication reveals intended commission of crime, harmful act.

· Medical emergency, victim unable to release necessary information.

· Mandated reporting of abuse of child or vulnerable adult.

· When person waives confidentiality by bringing public charges against the provider.

· Minor victims, according to state laws.

Confidential Privilege refers to legal rights of confidentiality,

· attorney-client privilege

· psychotherapist-patient

In a courtroom, privilege permits client/patient to “own” the information that has been communicated.  Only the client can waive the privilege which gives consent for the information to be used in court.

In some states, right of confidential privilege is extended to domestic violence and sexual assault service providers to protect communication with the victims they serve.

3.6:  The VA provider avoids conflicts of interest and discloses any possible conflict to the program or person served, as well as to prospective programs or persons served.

· Nothing to compromise the best interest of the persons or agency served.

· Previous relationships

· Providers who survive a crime, not bring it into counseling relationship with another victim.  It transfers the focus from the victim to the provider.
3.7:  The VA provider terminates a professional relationship with a victim when the victim is not likely to benefit from continued services.

· Service no longer relevant to his or her needs

3.8:  The VA provider does not engage in personal relationships with persons served which exploit professional trust or which could impair the VA provider’s objectivity and professional judgement.

· If there is a potential for loss of objectivity, conflict of interest, or the exploitation of a victim seeking help, the mixing of personal and professional roles is not appropriate.

· If a provider cannot avoid a personal or business relationship with a client, the provider should seek counsel and supervision from colleagues regarding his or her objectivity regarding the case.
3.9:  The VA provider does not discriminate against a victim or another staff member on the basis of race/ethnicity, language, sex/gender, age, sexual orientation, (dis)ability, social class, economic status, education, marital status, religious affiliation, residency, or HIV status.

3.10:  The VA provider furnishes opportunities for colleague VA providers to seek appropriate services when traumatized by a criminal event or client interaction.

Section 4:  Administration and Evaluation

4.1:  The VA provider repots to appropriate authorities the conduct of any colleague or other professional (including oneself) that constitutes mistreatment of a person served or that brings the profession into dishonor. 

From the book Ethics in Victim Services by Melissa Hook, 2005 by Victims’ Assistance Legal Organization.

