Chapter 2

History of the Crime Victims’ Movement in the United States

1. 
What is one of the early legal codes and how did it affect the victims’ movement?

2.
Describe one major federal victims' rights law?

3. 
List four national victim advocacy organizations

4. 
What is "Megan's Law"?

5. 
What social movements added in the development of the crime victims’ rights movement?

Chapter 3

Basic Victims’ Rights

1.  
Name five basic rights of a victim

2.  
What is the oldest victim right?

3.  
Every state has a victim compensation program.  Which of the following is not usually required by a state for a victim to be eligible?

4. 
What is SAVIN?

5.  
Name two special rights and protections that would fall under victim's rights?

Chapter 4

Navigating the Justice Systems: Criminal, Federal, Juvenile, Military and Tribal

1. What are the seven key phases in the criminal justice system?

2. Name the two types of correctional agencies and describe them.

3. Which court would have jurisdiction when a crime occurs in Indian country by a non-Indian against a non-Indian?

4. Name four out of the six major federal laws that directly affect victims in federal courts?

5. What year did the Violence Against Women Act pass federal legislation?

6.       In military justice who has the discretion to decide whether an offense should 

   
     be charged and how offenders are punished?

Chapter 5

Communication with Victims and Survivors

1. List the seven techniques you should practice to become a good communicator when working with victims.

2. Why is non-verbal communication important when working with victims?

3. What are the two types of questions advocates should use to assess a victim’s needs.  Given an example of both types.

4. List the six communications barriers listed in the book.

5. List six efforts an advocate can make to address barriers that are created by a victim’s inability to focus due to high level of emotion or posttraumatic stress.

6. When developing and writing resources for victim’s to access, what grade   

                  level should the resources not exceed?

Chapter 6

Impact of Crime on Victims

1. Identify primary and secondary victims of crime?

2. List six factors that influence a victim’s ability to cope? 

3. Identify at least five general trauma reactions in each category of short-term and long-term that victims may have following victimization? 

4. Name at least two possible impacts in each category of physical, psychological/emotional, financial, and spiritual effects of crime on victims? 

5. List the three regions in the limbic system of the brain that are consistently implicated in PTSD?  

Chapter 7

Direct Services

1. List the four statements the National Center for Victims of Crime suggests to connect with a victim and develop rapport?

2. Identify three services that victim service providers provide during the main phases of the justice systems process?  

3. List five basic requirements to be eligible for crime victim compensation?

4. What are the six values and assumptions of restorative justice? 

5. Describe the four purposes of restitution?

Chapter 8

Cultural and Spiritual Competence

1. Racial background persists in being the social construct that captures our attention; list other factors that infuse what we generally accept as culture.

2. Define the difference between spirituality and religion.

3. Name two barriers to effective assistance to victims by service providers.

4. Why do some victim service providers believe they are incompetent to address victim’s spiritual concerns?

5. What does “culture of helping” mean as it applies to service providers?

Chapter 9

Ethics in Victim Services

1. Define ethics.

2. When providing services to victims of crime, what is the providers’ professional value (i.e. ethical code) that must be the key determination in the ethical decision making process?

3. List the six steps in decision-making model for resolving dilemmas.

4. What four conditions must be present for the “duty to warn” exception to confidentiality to be acted upon in a counseling relationship?

5. When would a service provider refer to another professional or agency?

Chapter 10

Developing Resilience

1. Identify 3 negative and 3 positive effects of doing trauma related work.

2. In regards to the insert case experience by Sharon, an experienced victim assistance provider, what agency policy (that many victim service agencies have in place) might prevent such an outcome from occurring?  

3. Give a definition for resilience.

4. Name the five core elements of resilience summarizing current resilience theory and research identified in this chapter.

5. Why is it essential to explore your motivations for working with victims of crime?

6. What is the value of collaboration?

Chapter 11

Collaboration for Victims’ Rights and Services

1. Identify the 6 factors that influence successful collaborations.

2. What was the significance of VAWA in terms of collaboration?

3. What are the 7 elements that define the nature of working relationships as clarified by Keiser?

4. Name 5 of the 10 challenges to a working relationship.

5. Why are allied professions important as partners in collaborative efforts that benefit crime victims?

6. Name the 6 steps described in “Collaboration in Action”.

7. Identify 3 of the Promising Practices of Collaboration mentioned in the chapter.

